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ycnosuA NPEAOCTABIJIEHUA SJIEKTPOHHbIX YCIYT

l. NMOHATUA

I.1. OneKTpoHHbIe KaHanbl — MHTepHeT-baHk (ganee — MB) BaHka, mobunsHoe npunoxeHue (aanee — MNpunoxeHue)
BaHka, CMC-6aHk, cucrtema camoobernyknBaHus no 3akniO4YeHUI0 4OroBOPOB C knneHTaMmu baHka, anekTpoHHas cuctema
TOProBNu LeHHbIMKM Bymaramu B MHTEpPHETE Unu ApYyrue 3MeKTPOHHbIe KaHamnbl oka3aHus ycnyr baHkom unu Tpetbumm
niuamu, nossonswwme KnueHtam 3akntoyaTb caenku, gasatb [MnatéxHbie nopyyeHusi, obmeHuBaTbCcsa ¢ baHkom
WHpopMaumen u nomnb3oBaTbCA ApyruMu npegoctaBnseMbiMu baHkoM ycriyramm C  MOMOLLBID  WMHCTPYMEHTOB
OUCTaHUWOHHOW CBA3M.

|.2. dnekTpoHHas noanucb — noanucb KnveHta / MNonb3oBaTens, gopMupyemas ¢ UCMOMb30BaHWEM 3MEKTPOHHbIX
WHCTPYMEHTOB, KOTOpble MO3BOMSKT MAEHTUMUUMPOBATL JIMYHOCTL MoAMnuchiBaloWerocs nvua u obecnedvvBaroT
ayTEHTMYHOCTb NMOAMMCAHHBIX €10 ANEKTPOHHBIX JOKYMEHTOB / onepauui. KnveHT / MNonb3oBaTternb BipaBe UCMNOMNb30BaTh
M-PeanruesMobile-ID w/wnu Smart —

I.3. Ub — cnctema ycnyr baHka, okasbiBaeMblx Yepes UHTepHeT-6aHk baHka, nogknioveHne K KOTOPON OCYLLECTBRSETCS
yepes Beb-cant baHka www.sb.lt.

I.4. KnueHT — dhmsnyeckoe nnm ropmgmdeckoe nuuo, 3aknoumsllee [lorosop ¢ baHkoM 1 umeroLlee npaBo cosepLlaTb
onepauun 1 / Unu nonyyaTb YCryrm no SNeKTPOHHBIM KaHanam.

I.5. MnaTtexxHoe nopy4veHune — gagaemoe KnueHtom baHKy nopyyeHue Ha coBepLueHMe onepauumn no nepedncrieHnto
OEHEXHbIX CPeACTB UMW NPeAOoCTaBMEHUIO YCITYT, OKa3biBAeMbIX C MCMNOMb30BaHNEM ONEKTPOHHbIX KaHAaIOoB.

1.6. M.—regnrucsMobile-ID — 3TO 3NEKTPOHHbIA 3KBMBANEHT OObLIYHOW MOAMMWCU, KOTOPbLIA C MOMOLLLI MOBUNBHOIO
TenedoHa nnu CUM-kapTbl MOOUIBHOTO TenedoHa nos3sonsieT nogknountbes kK MUb nnu MpunoxeHnto n nognucaTb
Onepauun 6e3onacHbIM 1 yaoOHbIM CnocoboM.

I.7. TpaBuna ocylecTBNeHUs nnartexen — yTBepxaeHHble baHkom [NpaBuna npegocTaBneHns NNaTexHbIX ycryr
Siauliy bankas, koTopble pernameHTVpyloT eauHbIe MpaBuna W YCNOBUS OKa3aHWsi MNaTeXHbIX YCAyr, COBEpLIEHMS
nnaTexHblX onepawui, ynpaBneHusa c4eToMm B nogpasgeneHnsix baHka nnm ¢ ncnonb3oBaHnMeM ONEKTPOHHbIX KaHaroB.
MnaTtexHble npaBuna nyonukytoTcs Ha Beb-cante baHka www.sb.It.

|.8. Monb3oBaTenb — ykasaHHoe B [lJoroBope hmanyeckoe nuuo, KotopoMy KnmeHT npegoctaBnseT npaBo Ha BegeHune
Unn pacnopshkeHme Haxogdwmmucs Ha cdete KnveHta cpeacTsamu U Apyron ceBsdaHHou ¢ KnmeHToM nHdopmaumen c
NCnonb30BaHNEM ONEKTPOHHbIX KaHanoB. NMonb3oBaTtenb n KnueHT moxeT 6biTb OOHUM U TEM XKe NTULOM.

1.9. Onepauus — nogaya KnueHtom 1 /unu MNonb3oBaTtenemMm ¢ UCNONb30BaHUEM JMEKTPOHHBLIX KaHaroB 3anpoCcoB UK
3aaBneHnn baHKy OTHOCUTENbHO PacnopPsPKEHUS OEeHEeXHbIMU cpefcTBaMu, YNpaBrieHUs CYeTOM, MPOBEpKU ocTaTka
CpPeACTB UNK BbIMOMHEHUSA NNATEXHbIX NOPYYEHUIN, NOTYYEHUS YCyr UM COBEPLUEHUS APYruX onepauni, CBA3aHHbIX C
oKasblBaeMbIMU BaHKOM nnu TpeTbMMK NULaMn ycriyramn, KoTopble MOXHO okasaTb U /Unu Nony4mTb C UCMOMb30BaHUeEM
OneKTPOHHbLIX KaHamnoB..

[.10. OnucaHmAa ycnyr — pa3melleHHble Ha Beb-canTe baHka www.sb.lt onncanua Ycnyr nHTepHeT-6aHka u Ycnyr
MOOBMMBHOrO MPUMOXEHUS.

1.11. YcnoBusa npegocTaBneHUsA yCnyr — HacTosilme yTBepXaeHHble baHkoM YcnoBusa npeaocTaBneHms 3NeKTPOHHbIX
yCnyr, KOTOpble BMECTE CO BCEMU U3MEHEHUAMW U AOMNOMHEHUAMM ABMASIOTCA COCTABHOM YacThbio [loroBopa 1 ¢ KOTopbIMU
KnueHT MoxeT 03HaKoOMUTLCA B KaxaoM nogpasgeneHun bavka n /vnu Ha Beb-canite baHka www.sb.It.

1.12. MpunoxeHne — cocTaBHas 4acCTb OKa3biBaeMbIX 4Yepe3 MHTepHeT ycnyr baHka B cucteme Wb, nossongtowias
ynpaBnsTb Haxoaswmmmcs Ha cyeTax baHka cpegcTBamu M BbIMOMHATbL ApyrMe onepauun Yepe3 MobunbHoe
npunoxeHne baHka, NnpeaHa3Ha4YeHHOe A5 CMapT-yCTPOWCTB.

1.13. CueT — oTKpbITLIN B BaHke Ha nma KnueHta cyeT, ykasaHHbl B [loroBope. A Takke Bce apyrue, B [JoroBope He
yKasaHHble cyeTa, KoTopble byayT oTkpbITbl BaHkom KnueHTy nocne nognucanua Jorosopa

I.14. Smart — ID: npunoxenne Smart-ID — 37O MpoCTOM B MCNONb30BaHUW, 6e30MacHbIi U YMHbBIA MHCTPYMEHT,
nossonsowmin nogknountecs kK b n nognucate onepauun. KnueHt / MNMonb3oBatenb JaHHOE NPUIIOXEHUEM MOXET
fecnnatHo ckadaTb Ha cMapT-QOH WNWM MMaHWETHbIA KOoMMbloTep B MarasvHax AppStore wnn Google Play wu

3aperncTpmpoBaThb YYETHYIO 3anucb_No nNpubbiTuv B BaHK uin ¢ UCNONb30BAHNEM BbiAaHHbMBaHKOM-MHETRYMEHTOB:
Fenepatopa,M-—rogrucu,FHAH+ CMC 1m4-BblfaHHON LMGPOBLIMU LeHTpamu cepTudmnkaumm M-—regrucsioMobile-ID.
Y4yeTHble 3anmcm Smart-ID 6biBaloT ABYX TMNOB:

1.14.1. Smart-ID Basic — ecrnM B MOMEHT CO3[aHUS YYETHOW 3anucu JIMYHOCTb YOOCTOBEPSETCSA B pe3yrbTaTe
noakntoveHus k Ub baHka ¢ ncnonb3oBaHvneM BblgaHHbIX 6aHKoM MHCTpymeHTOB: 'eHepaTtopa / HAH-+CMC, T0 gaHHbIM
NPUNoXeHNeM MOXHO ByaeT Nonb30oBaThCH TONLKO B UHTEPHET-0aHke 1 MNpunoxeHnn 6aHKoB;

1.14.2. Smart-ID — ecnu B MOMEHT CO3[aHUSA YYETHOW 3anucu NUYHOCTb yaocToBepsieTcs M. nognuckio, To ¢ MOMOLLbIO
[aHHOTO NPUNoXeHUs MOXHO ByaeT noakntovaTteest K B BaHka, MpunoXeHuo n cuctemam NoCTaBLUUKOB 3TEKTPOHHbIX
YCIyr, UHTErpMpOBaHHbIX B ceTb Smart-ID, n nognucaTe B HUX JOKYMEHTHI.

1.15. OJoroBop — 370 [loroBop npefocTaBneHns yCcrnyrn uHTepHeT-6aHka, 3aknioveHHbIn mexay KnueHtom n BaHkom,
HeoTbeMMNeMbIMU YacTAMU KOTOporo sBnsTcs EauHble npasuna, lNMpaBuna ocylwectBneHus nnarexen, Tapudbl Ha
ycnyrn, Onucanust ycnyr, [NpaBuna 3awuTbl NEepCOHanbHbIX [OaHHbIX, HacTosawwme [lpaBuna npegocTaBneHus
ONEKTPOHHBIX YCIIyT.
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1.16. CpeactBa ayTeHTUdMKaumm — BblaaHHble KnveHnTy / [Nonb3oBaTtento baHkoM unuM TpeTbUMU CTOPOHaAMMU
WHCTPYMEHTbI, NpefHas3HayeHHble Ans uaeHTudukaumm nuuHoctn KnvenTta / [Nonb3oBaTenda v noaTBepXAEHMUS
Onepaumnn, BbINONHeHHbIX Knuentom / [Monb3oBatenem. B UB wcnonbsyoTcs cnegyoowme MHCTPYMeHTbl: ID
nonb3oBaTens, NepBUYHbIA Naporb, Napornb Ans BXOA4a B CUCTEMY, nepcoHanbHbin koA [Nonb3oatens, FAH-+CMC,
"eHepaTOp-4-,OnekTpoHHas noanuck (M-—FHearuesMobile-1D, Smart — ID) n BuomeTtpusa/lMAH-koa (npodunun, cosgaHHble
Monb3oBatenem B MpunoxeHun ¢ UCNob3oBaHMeM BroMeTpUYeCKMX AaHHbIX Monb3oBartens (M306paxeHune nuua unm
oTneyaTok nansua) unm MNMAH-koa onsg GbicTporo BxoAa, co3aaHHbiv Mons3oBarenem B MNpunoxenun).. B MpunoxeHun
NCMNoMb3yloTCH criegylolme MHCTpyMeHTel — ID nonb3oBaTensi, NEpPBUYHBLIA Naporb, Naporb A58 BXo4a B CUCTEMY U
OnekTpoHHas noanuck (M-—FearuesMobile-ID, Smart — ID), BuomeTpusa/MNMAH-kop.

Il. BbIOAYA, NCMNOJIb3OBAHUE U XPAHEHUE CPEACTB AYTEHTU®UKALIMU

I1.1. Mocne 3akntoyeHus Jorosopa ¢ KnneHtom baHkom Ha ocHoBaHum [JoroBopa Bblgatotcs KnveHTy / MNonb3oBatento
CpeactBa ayTteHTudmkauum nmbo KnueHt /Monb3oBatens nonb3yetca M—raoarucstoMobile-ID / Smart-ID, nssectHom
Tonbko KnneHty / Monb3oBaTtento. B cny4vae, ecnu KnueHT 1 [Nonb3oBaTenb ABNSETCA HE OQHMM U TEM Xe nuuoMm, KnueHt
0b6sa3yeTca BblgaHHble baHkom Cpeactea ayTeHTUbMKauumn nepegats [onb3oBaTento B HenoBpexxaeHHoM Buae. KnueHt
/ Monb3oBaTtenb Takke BNpaBe NOAKMUNTECS 1 nognucate Onepaunm CBOE UMeEKOLLENCH DNeKTPOHHON nognuceto. B
OTHoweHun KnneHta 3a Bbigady baHkom Cpeacts ayTeHTUdMKaL MM NPUMEHSIOTCA Tapudbl, ykasaHHble B Tapudax Ha
ycnyrm nnbo oTAenbHOM corfalleHmu, 3akniovyeHHoOM Mexay KnveHtom n baHkom.

I1.2. C nomouwbio BblgaHHbIX / NpegocTaBneHHbix CpeacTs ayTeHTUdUKaumMm yctaHaBnmBaeTcs nuyHocTb Knnewta /
Monb3oBatens nepepn coseplueHvem nm Onepauni B baHke no SnekTpoHHbIM KaHanam. B cnydae Hanuumsa TeXHNYECKon
BO3MOXHOCTM M 3akntoveHuss Knnentom ¢ baHkom otaenbHoro gorosopa, ugeHtudgukaums Knnenta / MNonb3oBatens
MOXET OCYLLECTBMAATLCA U MHBIM HE NPeayCMOTpPeHHbIM B [JoroBope cnocobom.

II.3. Ucnonb3oBaHne Cpeacts ayTeHTudwMKaumym npusHaeTca nognucbid Knventa / lNonb3oBaTtens (ecnm KnueHT
ABMNAOTCHA IOPUANYECKUM NMLOM — MOAMNWUCHIO NPEeACTaBUTEnNs), a cPopMMPOBaHHOE U NepeaaHHoe Mo ONEKTPOHHbIM
KaHanam nnaTexHoe nopyyeHue, COBepLUeHHas onepauus, 3akmioYeHHbld OOroBOp M Apyrne yBedOMIEeHUs WUMu
3asBrneHns ¢ mucnonb3oBaHnem CpedcTB ayTeHTUMMKALUMN UMEIOT Takyl Xe IOPUANYECKYI0 CUMNY KaK U MUCbMEHHbIV
OOKYMEHT, noAnncaHHbii KnMeHTOM unm ero 3akoHHbIM npeactasutenem, unu Nonssosartenem.

I1.4. NMopyyenns BaHky Ha coBepLueHMe onepauuii, 3aknyeHne CAenok, NoanucaHue AoroBopoB, NpeacTaBrneHHbIe No
OnNeKTPOHHBIM KaHanaM C WUCMonb3oBaHWeM npefocTaBneHHbix KnveHTy CpeactB ayTeHTudukaumu, npusHarTcs
npeacTaeneHHbIMu [Nonb3oBaTeneM 1 UMEKT Cuy NopyyvyeHuin, npeacTaBneHHbiX KnneHToMm nuyHo, nostomy KnueHt
0653yeTca obecneunTb 1 KOHTPONMpPOBaTb NpeacTaBneHne nopyyveHuin baHky Ha coBeplueHMe onepauui, 3akroveHne
cAenok, nognucaHve OOroBOPOB MO ANEKTPOHHLIM KaHanam WUCKMIYUTENBHO YMONTHOMOYEHHBIMU NpeacTaBUTENaMU
KnueHnTa, 1.e. nMuamu, kotopbiM Knnentom B [loroBope mnu oTaensHOM 3asiBNeHMU Obifo NMpefocTaBneHo MpaBo Ha
nognucaHve onepauuin.

11.5. KnueHT / MNMonb3oBaTtenb gomkeH obecneuntb 6e3onacHocTb CpeacTB ayTeHTUdMKauumn, XpaHuTb MX B TalHe, a
TaKke NpMHUMaTb BCE BO3MOXHbl€ MEpPbl MO MCKMIOYEHNIO BO3MOXHOCTWU MCMOMNb30BaHUSA UX TPETbMMMU Nuuamm mnm
coobuweHusa mexgy Humn. Cpeactea ayTeHTUdUKaUMM OOMKHbI BbiTb M3BECTHbI Tonbko KnuneHTy / Nonb3osaTento,
KOTOpbIN 0653aH 3a60TNNBO UX XpaHUTb (He aepxaTb BMecTe Bcex CpeacTs ayTeHTUdUKALUN, OTAENBHO XPaHUTb kapTy
e HAH-kegamu—wura-T eHepaTop, He 3anuckiBaTh ID MNMonb3oBaTtend u /unu napons ha—kapre—cFHAH-kogam—MAHa
XpaHUMbIX BMeCcTe C HUMU Bellax u T.n.). KnueHt / MNonb3oBaTens He BnpaBe nepefgasaTb TpeTbuM nuuam Cpeacrs
ayTeHTudMKaLum, NO3BONMUTL UM Y3HATb UMM 03HAKOMUTBLCS MHBIM cnocobom co CpeacTBamu ayTeHTUMKALMK, BKITHOYas
KnuenTa.

11.6. B cny4yae BO3HWKHOBEHWS Yrpo3bl TOrO, YTO CpeACcTBa ayTeHTUMUKaLUN MOryT y3HaTb TPETbM Nn1La Unu B criyyae nx
yTepu, yTpaTbl, 3aBnageHnsa uMu, NonyyeHust K HUM JoCcTyna TpeTbMMn nNuuammn unm no Apyrum npudnHam, korga KnveHt
/ Monb3oBaTenb He B COCTOSHMM BriageTe CpeacTBamu ayTeHTMdMKaumm, nnbdo no Apyrum NpudnMHam, B CUIY KOTOPbIX
Nno ONeKTPOHHbIM KaHanam uMmu ot uMeHn KnmenTta / Nonb3oBaTtens MOryT BOCNOMb30BaTbCA UMK YKe BOCNONb30Banuch
TpeTbu Nnua, a Takke B criyyae ytepu KnmeHTom naeHtTugmrkaumoHHon kapTel unu mobunsHoro tenedona, CUM-kapTsl,
KnueHT /Monb3oBatens 06a3yeTcs 6e3 npomeaneHms nHcopmmpoBaTb 06 aTom baHk.

I.7. B cny4ae, ecnu TpeTbM nuua MOMyYUM BO3MOXHOCTb BOCMONb30BaTbCA W /MM  BOCNONb30BaNUCh
npepoctasneHHbiMu KnneHTy /Monb3osaTento CpeactBamm ayTeHTUdUKaLUK, O COBEPLUEHHOM MPECTynneHun (Kpaxe
CpenctB ayteHTudmkaumm u npod.) KnveHt / T[lonb3oBatenb [AOMKEeH WHAOPMUPOBATbL COOTBETCTBYHOLLME
npaBoOXpaHUTENbHbIE OpraHbl, NoaaepXuBaTb COTPYAHMYECTBO C HUMKU WU /unn BaHkoM ANs BbISIBNEHUA OAHHOro
NPecTynHOro AesHus.

11.8. BaHk B uUensix 3awWwmMTbl UHTepecoB [lonb3oBaTens u /unu KnueHta BnpaBe MO COOCTBEHHOW WHMLMATUBE
3abnokmpoBaTb AOCTYN K QNEKTPOHHbLIM KaHanam B criydae HenpaBWuIlbHOroO Mcnonb3oBaHusa CpeacTtB ayTeHTUdmkaumm
psga pas, a Takke B Crydae BO3HUKHOBEHMS MOAO3PEHUS, YTO AaHHbIMU CpeACcTBaMyM MOryT BOCMONb30BaTLCH TPETbU
nuua. Ooctyn k B unu MNpunoxeHuto 6rokMpyeTcs B crnyvyae HenpaBWilbHOrO BBOAA Maporis/ NepcoHanbHOro koga
Monb3oatena 5 (nAtv) pa3 npu nogkmodeHun K Ub u /unu TMpunoxeHnio Mnm BpemeHHO BGrokvMpyeTcsa B crnydae
HenpaBUIbHOrO BBOJA koga C kaptet—HHAH-keges—ummu—nonyyeHHoro CMC-coobuieHneM koga /CreHepupOBaHHOMO
eHepaTopom kofa 3 pa3 u 6nokmpyeTcs, ecnum elle 3 pasa HenpaBubHO BBOAUTCS KoA. [Mpu ncnonb3oBaHmm Cpeacrea
ayTeHTMdVKauun, BblgaHHOro He baHkom, GMOKMpOBKa OCYLLECTBASKOTCA B COOTBETCTBUM C TpeboBaHWAMM TPETbUX
CTOPOH.

1.9. B cnyyae ytpatbl, nospexaeHns KnueHtom u / wnu [lonb3oBaTenem BblaaBaeMblx bBbaHkom Cpefcts
ayTeHTMdMKaLUM NN HapyLLEHUS X CEKPETHOCTU UHbIM cnocobom, BaHkom 3a ycTaHoBrReHHyto B Tapudax Ha ycnyru
nnaTty no 3assneHunto KnueHTta BbigaloTcs / npegoctaBnaioTcs HoBble CpeacTtBa ayTeHTUdMKaLmm.
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11.10. Mpwn nepsom nogknoyeHun Kk NB, MNpunoxeHuto MNonb3oBaTens 0693aH U3MEHUTbL NEPBUYHLIN NApOfb Ha Naposb
Ona Bxoda W panee ero nepuoauMyeckun MeHaTb. BxogHon naponb KnueHntom / [Nonb3oBaTenem cosgaeTcs C
cobntogeHnem nopsiaka, npeaycMoTpeHHoro B OnucaHum ycnyr.

11.11. Homep mobunsHoro TenedoHa baHky ykasbiBaeT KnueHT / Nonb3osaTens. KnveHT / Nonb3oBaTtens no npubsitum
B baHk, nonb3ysdce Wb, unu nytem npepoctaBneHus MHAOpMauUMM UHbIM npuemnembiM BaHky cnocobom moxeT
U3MEHUTb HoMep MOBMMbHOro TenedoHa, MO KOTOpPOMYy OyAeT OCYLWeCTBASATbLCA ero uaeHTMduKaums B npolecce
NCMNomnb30BaHNs ONEKTPOHHbIX KaHanoB. KnueHT / MNonb3oBaTens 0653aH MHgopMmpoBaTh baHk o 6nokupoBke HoMmepa
MobuneHoro TenedoHa U /MM CBOEM HaMEPEHUW He MONb30BaTbCH AAaHHbIM HOMEpPOM MOOWMbHOro TenedoHa B
Oyaywem. KnueHT npuHumaeT Ha cebsi BeCb pUCK, CBS3aHHbIN C yObITkKaMuM M OPYrMMKU NOCHeACTBUSMU, KOTOPbIV
BO3HWKaET B CUy 06CTOATENBCTB, BO3HMKLLMX 40 MOMeHTa oTnpaeneHus KnueHntom / MNone3oBaTenem baxky coobuieHus
0 611okmpoBke HomMmepa MoOBUnbHOro TenedoHa 1 / UM 0 HaMEePEHUN He NONb30BaTbCA HOMEPOM MOBUIBHOIO TenedoHa
B OyayLiem.

11.12. Mo ncteveHmun cpoka aencrteus [Jorosopa n/vnn B cnyvae ero pactopxeHust nnbéo no tpebosaHuio baHka KnuneHt /
Monb3oBaTtenb 06543aH BepHyTb BbaHKy NnpepocTaBneHHble um CpeacTea ayTeHTUdmnKaLmm.

M. COBEPLLEHME OMNEPALMA

I1.1. Mocne noanucanus [Jorosopa KnueHT / [Monb3oBaTenb BnpaBe coBepluaTb BCe onepauunu, koTopble baHk
paspeluaeT coBepllaTb C UCMONb30BaHWEM COOTBETCTBYHOLLUMX DNEKTPOHHbIX KaHanoBs, BKMOYas onepauun, KoTopble
BaHk paspelwmnT coBepliatb C WCMONb30OBaHMEM COOTBETCTBYIOLUMX OMEKTPOHHbIX KaHanoB B Oyadywiem nocne
noanucaHusa dorosopa.

Il1.2. KnueHT / Nonb3oBaTenb BNpaBe Nofib30BaTbCs COOTBETCTBYOLMMU DNEKTPOHHLIMW KaHanamu B yCTaHOBIIEHHOE
BaHkom Bpems CyTOK, ykasaHHOe B cooTBeTcTBylowem OnucaHuu ycnyr. baHk BnpaBe MeHSATb BpeMS MOSb30BaHWs
COOTBETCTBYOLWUMUN DNEKTPOHHBLIMW KaHanamu, npegynpeams o6 atom KnveHta. baHk Takke BnpaBe no yBaXuTerbHbIM
npuyvHam (B CBA3M C TEXHUYECKOW NPOUNAKTUKOMN, 3aMEHON NPOrpaMmMHOro obecnedyeHns nnm pacLumpeHmemM m npou.)
NPUOCTaHOBUTbL MNOMb30BaHME JNEKTPOHHLIMU KaHanamu.

I11.3. B cnyvae nogayun KnueHtom / MNonb3oBaTtenem 3assneHuii no TenedoHy, baHk Bnpase 3anucbiBaTb BCe NEPEroBopb!
OTHOcUTENbHO npeacTaBnsembix Knuentom / [onb3oBaTenem nnaTexHbIX MOPYYEHWN Ha COBEpLUEHME onepauun.
[aHHble 3anncu B cnydyae HeoBxoaMMOCTU MOTyT BbITb MCMONML30BaHbI ANA AoKa3aTenbCcTBa npeactaBneHms KnueHtom
/Monb3oBaTenem No ANEKTPOHHbLIM KaHanam MNopyYeHUn Unu CoBEpPLLEHNS onepauui.

lll.4. TInaTexHble NOpyYeHUs Ha COBEpLUeHWe onepauuw, npep,CTaBneHHble no 3ﬂeKTpOHHbIM kaHanam, BbaHkom
BbIMOSHAIOTCA Ha YCMOBUSAX U B CPOKWU, MPEeAyCMOTPEHHble B A M ’ v

éa—I-HGGBGK-G-FG—GLI-eT—a—H—n paBI/I.I'IaX OcyLIJ,eCTBJ'IeH na ﬂﬂaTe)KeM—a—eGH—H—'Fa-KGBH—GpGKH—He—H—peﬂ-yGM—G;peHH—B

III 5 BaHk He BbINOMHAET NpeAcTaBreHHbIX KJ‘IVIeHTOM nnaTexHblX NOpy4YeHUIn Ha coBepLLeHne onepau,mm no cyety, ecnu
npeactaensemole KnveHTOM no ONeKTPOHHbIM KaHanam nopyyeHns Ha coaepLueHme onepau,wm no Cuety He

11.6. EaHK coBepLuaet npe,D,OCTaBneHHble KJ‘II/IeHTOM / NMonb3oBaTenem no SneKTpOHanvl KaHanam onepau,mw npu
YCMOBUM HaNWuuMs Ha cyeTe OOCTAaTOYHOrO ocTaTka CpeAcTB ANA COBEpLUEeHUSA ykaszaHHOW onepaumMm n cnmucaHus
KOMUCCUM 3a BbINOMHEHWE onepauumn B COOTBETCTBUU C yTBepxaeHHbIMU BaHkom Tapudamu Ha ycnyru.

IIl.7. KnnueHT npuHMmaeT Ha cebsA BCHO OTBETCTBEHHOCTb M 00SA3yeTcs HeCTM OTBETCTBEHHOCTb 3a BCe onepauuu,
nopyyeHusi, CoobLLEeHWs1, 3aKnioYeHHble COENKW, NOANUCaHHbIE JOrOBOPbI, a Takke Nobble yObITKK, BO3HMKLLME MOCHe
BBOAa B cuctemy baHka maeHTudukaumoHHbix gaHHbix KnueHta / MNonb3oBaTtensa oo 6nokvpoBku baHkom goctyna k
COOTBETCTBYIOLUM OMNEKTPOHHbIM KaHanaM Mocrne nofyvyeHns COOTBETCTBYIOLLEro YCTHOro / MMCbMEHHOro 3asiBrieHuns
KnuenTa / MNonb3oBaTensa unu pactopxeHus [lorosopa.

111.8. BaHk He HeceT OTBETCTBEHHOCTM 3a yKa3aHHble KnneHTom / [Nonb3oBaTenem B onepaumsx owmMboYHble AaHHbIE B
crniyyae, ecnum OHW TEXHUYECKU BEpPHbl WM Hagnexawwmm obpas3om npedocTaBrieHbl C ucnonb3oBaHuem CpefncTts
ayTeHTmbMKau,MM

M , yCTaHaBJ'II/IBaIOTCﬂ NUMUTBI
BbIMNONHAEMbIX onepaumm no quTy NUMUTbI OOHON onepaumm NUMUTbI cyTquom N MeCsiHHON onepau,mm KOTOprX
lMonb3oBaTernb He Brpase NpeBbILWaTh. : ,
onepaui-baHkoM-He-BLIROAHSHOTCS-

111.2210. B cny4ae npefocTaBreHNst NaTeXHOro NopyvyeHus B BantoTe, OTNUMYHOW OT BantoTbl CyeTa, ykasaHHOM B
HoroBope, BaHkom B oTHOLWEHUN CYeTa NpUMEHSIETCA NMMMUT OMNepaLnii, paccyYnTbiBaeMblii No kypcy oomeHa OCHOBHOM
BanThl, 4ENCTBYIOLLEMY B AE€Hb BbINOJSIHEHMS MNATEXHOIO MOPYYEHUS.

11.2311. Ans nameHeHusa numuToB onepauun no Cuety KnueHT gomkeH nogate baHky 3asBneHue.
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Iv. NMPABA U OBA3ATENIbCTBA BAHKA

IV.1. BaHk BNpaBe OTMEHUTb TEKYLLME N /UNn BBECTU HOBbIE YCMYri, OKa3blBaeMble N0 ONEKTPOHHbIM KaHanam nytem
yBegomneHns ob atom KnueHta HenocpeacTBEHHO MO umerwmmcs baHkom KOHTakTHbIM agpecam KnuneHta unu
nybnukauun nHpopmaumm Ha Beb-cante baHka www.sb.It.

IV.2. BaHk 3a ycTaHoBMneHHyto B Tapudax Ha ycrnyr nnaty npegocTtaBnseT v BolaaeT KnueHTty u /vnu MNonb3oBartento
CpeqacTtBa ayTeHTMdMKALNN, KOTOPblE UCMONb3YOTCA Npy BegeHun CYeTOoB, 3aKMOuYeHnn JOroBOpPOB, HanpasfeHum
/ fave nnaTexHbIX NOpyyYeHU, yBedOMITEHUN B BaHK MO 3MEKTPOHHbLIM KaHanam Wiy noslyYeHun uHdopmauumn o
cocTosiHum CYeToB.

IV.3. baHKOM NPUMEHSIIOTCS Haanexalime OpraHM3aunoHHbIE U TEXHUYECKME Mepbl, HamnpaBfieHHble Ha 3alunTy
npeacTaBneHHbiXx KnueHtom u / unu MNMonb3oBaTeneM NepcoHanbHbIX AaHHbIX OT Cy4YalHOro WM He3aKOHHOro
YHUUTOXEHUSA, U3MEHEHNS, PacKpbITUS UK OT MoBOro Apyroro NonyYeHns He3akOHHOro AO0CTYMNa K NepcoHarbHbIM
OaHHbIM 1 nx 06paboTKu.

IV.4. BaHK He HeceT OTBETCTBEHHOCTM B criyyae, ecnu KnueHT / Monb3oBaTenb He MOr NONb30BaTbCA ONEKTPOHHbLIMU
KaHanamy no npuyMHe OTCYTCTBMS Y HEro KOMMbIOTEPHOro, NMPOrpaMMHOro UMM MHOro obecrneyvyeHns UM OHoO He
pabotano, nnu B cBA3N cO CHOSIMU B TENEKOMMYHUKALMOHHBIX CETHAX, MO0 No BMHE KOMMNAHWA, OKa3bIiBAHOLLMUX
TENEKOMMYHWUKALMOHHbIE YCINYrM, HE MOM BOCMNOMb30BaTbCA ONEKTPOHHBIMW KaHanamu, unv no npuymHe cboes B
TENEKOMMYHUKALMOHHbIX CETAX MHCpopMaums Obina yTpadeHa, UCKaXkeHa U .M.

IV.5. BaHk BnpaBe BpeMEHHO NPUOCTAHOBUTbL AOCTYM K ANEKTPOHHLIM KaHaraM B CBSI3M C BbIMOSTHEHNEM TEXHUYECKNX
paboT, paboT No OOHOBMEHUIO CUCTEMbI, B CUITY HEMPEAYCMOTPEHHbIX MOMEX UMW MO APYTUMMU YBaXXUTENbHbIMU
npuyYMHamMK, COOTBETCTBYOLWMNM obpasom npegynpenme 06 atoM KnveHTa n /unu Monb3oBatens no 3nekTpoHHbIM
KaHanam u /unn B oTKpbITOM AOCTYyne Ha Beb-cante baHka www.sb.It.

V. NMPABA N OBA3ATEINBCTBA KITMEHTA / NOJIb3OBATENNA

V.1. KnneHt o0b6sasyetcs obecneynTb UCMOMb3OBaHWE JOMEKTPOHHbLIX KaHanoB Nub ykKasaHHbiMu B [loroBope
Monb3oBaTtenamu.

V.2. KnueHT, npegoctaensas None3oBaTtento npaBa Ha UCNONb30BaHNEe AMNEKTPOHHbIX KaHanoB, 0683aH 03HAaKOMUTb
Monb3oBaTens ¢ HacToAWMMU YcCnoBusAMU NpegocTaBneHvs ycnyr, EauvHbeiMu  npasunamu, [Npasunamu
ocyLlecTBreHust nnaTtexen, Tapudamu Ha ycnyrn, Onucanmamm yenyr, lNpaBunamm 3almTbl NEPCOHanbHbIX AaHHbIX.
V.3. KnneHT 0bs3aH nepnoanyeckn, He pexxe OAHOMO pasa B MecsiL, BHUMATENbHO NPOBEPSATL BbINMCKM co CyeTa u
yKa3aHHble B HUX BbINOMHEHHbIE onepauun. OBHapyXMB HETOYHOCTM MMM HECOOTBETCTBMSA B Bbinncke co Cuyera,
KnueHt ob6s3aH 6e3 npomeaneHnss B MUCbMEHHOW WM MHOW npuemnemon baHky dopme npegbsiBuTb baHky
NPETEH3MI0 OTHOCUTENBLHO BbINOMHEHHON No CyeTy onepauuu nnu gpyrmx gencTBui baHka, He COOTBETCTBYOLLNX
ycnosusam [Jorosopa.

V.4. KnneHT 065a3yeTcs HesameanuTenbHo uHdopmmnposatb baHk 06 nameHeHum agpeca, Homepa MOBWIBHOro
TenedoHa KnuneHta, MNonb3oBaTtenax KnueHta, umenn, pamunmm Knuerta / MNonb3oBatensa unv apyrnx AaHHbIX,
yKasaHHbIX B [oroBope. HeBbinonHeHne paHHoro TpeboBaHus nuwaeT KnneHTa BO3MOXHOCTU NpeabsaBnsTb
NPEeTEH3UN OTHOCUTENBHO HECOOTBETCTBUSA AEeNCTBUN BaHka, COBEPLUEHHbIX MO NOCNEeAHUM eMY U3BECTHbBIM AaHHbIM
KnuenTa, ycnosusam [Jorosopa, unu HenomnyyeHns KnneHTOM 3akasaHHbIX NO ONEKTPOHHbIM KaHanam ycnyr, unuv
HeHaanexatllero BbIMNOMHEHUS onepaLmn.

V.5. KnueHnt / [Monb3oBaTtenb BrApaBe MONb30BaTbCHA JMEKTPOHHLIMU KaHanamu, ecrnv UCnofb3yemble UM
TEXHUYecKne cpeacTea, KOMMbIOTEPHOE, MPOrpaMMHOE U MHOe obecrneyeHve OTBeYaeT YCTaHOBMEHHbIM BaHkom
TpeboBaHuaM. KnneHT / MNMonb3oBatenb 06s3yeTcsa B MCMOMb3yEMOM MM KOMMbIOTEPHOM, NMPOrPaMMHOM UM MHOM
obecneyeHnmn cobniogatb BCe BO3MOXHbIE Mepbl 6€30MacHOCTU, MO3BONAOLLME COBEpLUATL onepauun 6e3onacHbIM
cnocobom n ucknvarLmue packpbiTue MnobbiIX AaHHbIX TpeTbuM nuuam. KnveHT u / unu MNonb3oBaTenb Hecet
OTBETCTBEHHOCTb 3a NOCNEACTBMS, KOTOpble OyayT CBSA3aHHbI C HEAOCTATOYHOW 3aLLMTON NCNONb3YEMOW CUCTEMBI.
V.6. OnekTpoHHbIMK kaHanamu KnueHT / MNonb3oBaTenb BnpaBe NoOnb30BaTbCA B yCTaHOBNEHHoe baHkom Bpewms
CYTOK, YKa3aHHOe B cooTBeTCTBYloLeM OnucaHum yenyru. [laHHoe Bpemsa BaHk BnpaBe MeHATb, yBeAOMMB 00 3TOM
KnuenTa / MNonb3oBaTens aNeKkTPOHHbIM U MHBIM CMOCOOOM.

V.87. KnueHt O6ﬂ3yeTCﬂ HE MOBTOPATb TeX Xe onepauwﬁ, KOTOpble NpeaoCTaBNATCA UHbIMU cnocobamu, T.e. no
Opyrmm COOTBETCTBYHOLLMM SJ'IeKTpOHHbIM KaHanam.

V.98. KnueHt NPUHMMAaET Ha cebs NOJNMHYO OTBETCTBEHHOCTb U PUCK 3a Y6bITKI/| n gpyrue nocnencrteusd, KOTopble
MOryT BO3HUKHYTb BClnencTBMe HeHaanexawero BblnoJIHeHUA 06s13aTENbCTB, YKa3aHHbIX B ,D,OFOBOpe N HacToAawnx
Ycnosusix npenocrtaBsneHnda ycnyr, a TakkKe 3a nepefaHHble no 3ﬂeKTp0HHbIM KaHanam nnaTtexHble Nopy4eHuna nnm
apyrue BblnoJiHAeMble onepaunn n 4o0CTOBEPHOCTb coaepXalluXca B HUX OAHHbIX.

VI. NMPOYUE YCNOBUA

VI1.1. KnneHTy n3BecTHo, 4TO:

VI.1.1. 3akntoyeHHbIV [JoroBop BCTYMNaeT B CUITy C MOMEHTA ero nognucaHus n aensietcs 6eccpoyHbIM;

VI.1.2. nameHeHne unu pactopxeHue [loroBopa JonyckaeTcs No B3anmMHOMY cornaiieHunio odemx CTOpoH;

VI.1.3. kaxxgasa n3 CTOpOH BnpaBe pacToprHyTb [loroBop B OAHOCTOPOHHEM MOpPsiAKe, MMCbMEHHO Npeaynpeaus o6
atom apyryto CTOpoHy He nosgHee YyeM 3a 5 (NaTb) KaneHaapHbIX AHEN;
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VI.1.4. [oroBop TepsieT cuny aBTOMATUYECKU B Cryvyae pPacTOpPXEeHUs BCeX A0roBopoB 00 OTKPbITUM CHETOB,
noanuncaHHblx Mexay baHkom n KnueHTowm;

VI.1.5. baHk BnpaBe B ntoboe Bpemsa MPUOCTaHOBUTbL OKaszaHue KnneHTy ycnyr no ONeKTPOHHbIM KaHanam unm
pacTtoprHyTb [loroBop B 0QHOCTOPOHHEM nopsiake 6e3 npeaBapuTensHOro npeaynpexaeHus o6 atom KnveHTa npu
HaNU4uMM yBaXuTeNbHbIX NPUYNH B Criy4yae:

VI.1.5.1HecobntoaeHnsa nnu HapyLweHusa KnueHtom ycnosuin [loroBopa, Ycnosuii npegoctasneHuns ycnyr, OnucaHus
ycnyr, EanHbix npaswn, MNpaeun ocywecTBnexHus nnatexewn, [Npasun 3awmTtbl NepcoHanbHbIX AaHHbIX;
VI.1.5.2Bo3HMKHOBEHMSA Yy BaHka nopo3peHust B yTpate npegocTaBneHHbix KnuneHty / lNonb3oBaTtenio Cpeacts
ayTeHTudmKaumnm;

V1.1.5.3B036yxaeHuns B oTHoweHMM KnneHTa gena o 6aHKpoTCTBE, He4eecnocobHOCTU unu cmepth KnneHTa;
VI1.1.5.4B gpyrmnx cny4yasx, yCTaHOBIMEHHbIX B EANHBIX NpaBunax unu sakoHogatenocree JInTebl.

VI.2. BaHk BnpaBe 6e3 ykasaHus Kakux-nmbo NpuYnH NpeKkpaTuTb UNKU NPUOCTaHOBWUTL NpegocTaBfeHne ycryr no
OneKTPOHHbIM KaHanam B OOHOCTOPOHHEM nopsake, onybnvkoBaB uHdopmauuto o6 aTtom Ha Beb-canTe baHka
www.sb.It unn ysegomus KnneHta no gpyrum nmetowmmcs y baxka koHTakTHeIM agpecam KnueHTta He nosgHee Yem
3a 5 (nATb) kKaneHgapHbIX gHEN.

VI.3. YObITKM, BO3HUKLUME A0 MOMEHTA OTMpaBneHns npegyCMOTPEHHOro B YCroBusix NpegoctasneHus yenyr baHky
yBegomneHuns o énokmposke Cpeacrts ayTeHTUdmMKauum, HeceT KnneHTt. YObITKM, BO3HUKLLUME MOCME OTrNpaBneHns
npegycmoTpeHHoro B YcrnoBusix npegoctaeneHus ycnyr badky yBegomneHuss o GriokvpoBke CpeacTts
ayTeHTudmKaumm, HeceT BbaHk, 3a ucknwoyeHvem cryyaeB, Korga YObITKM BO3HWKIW MO YMbICY WKW KpavHen
HeocTopoxHocTu KnueHTta unwm MNonb3oBaTens.

AB Siauliy bankas
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