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I. B MPABUITAX UCMNOJIb3YEMBbIE NOHATUA U ONPEOENEHUA

1.1. lpaeuna 3awjumbl nNepcoHasibHbIX OaHHbIX — YTBEPXAEHHble BbaHkoM npaBuna obpaboTku
nepcoHarnbHbIX AaHHbIX B baHke, sBnsalowmMecs HEOTbEMIEMON YacTbi BCEX MpedocTaBnseMblX
BbaHkom ycnyr, koTopble He noanucbiBaloTcsa KnueHTom, HO C koTopbiMM KrineHT moxeT
03HaKoMUTbCS Ha Beb-carnTe baHka unu B otgeneHuns no obenyxmeanunio KnneHtos baHka.

1.2. BaHk — AkumoHepHoe obuiectso Siauliy bankas, sapervctpposaHHoe B PeecTpe ropuanyecknx
nuy Jintosckon Pecnybnunkm u nvetowee BobigaHHyto baHkom JInTebl 6aHKoBCKyto nuueHsuo Ne 7,
KOTOpas AaeT nNpaBo Ha NpeJocTaBlieHne BCeX NMUEeH3NpoBaHHbIX (hrHaHCoBbIX ycnyr. Haa3opHbIin
opraH baHka — EBponeiickuii ueHTpanbHbin 6aHk u Bank Jluteel (agpec: LT-01121 r. BunbHioc, yn.
ToTopto 4 (Totoriy g. 4, Vilnius) LT-01121; www.Ib.It). PekBuauntbl baHka:

Koa 6aHka 112025254

Agpec baHka Yn. Tunexec 149, Waynan (Tilzés g. 149,
Siauliai), LT-76348, NlnTockas
Pecnyb6nuka

AJpec 3NeKTPOHHOW NOYThI info@sb.It

Appec siwmKa JOCTaBKN 3NTEKTPOHHbIX NMOCLIITOK C 112025254
MCMNOSb30BaHMEM HaLMOHAIbHOW NOYTOBOM CETU
[OCTaBKW 3NEKTPOHHbIX MOCLINOK (Aanee — AWMK
3NEeKTPOHHOMW AOCTaBKM)

TenedoH LleHTpa gmuctaHuuoHHoro obenyxmeanus | 1813 (+370 37 301 337, npm 3BOHKe M3-3a
KMUEHTOB pyb6exa).

Apec a1n. noYTbl 4N 3anpoCoOB KNWEHTOB kc@sb.lt.

1.3. MpeanpuaTtua rpynnel BaHka — BaHk 1 npegnpuaTus, NpAMo UM KOCBEHHO KOHTpONupyemble
BaHkoM, KOTOpble NepeyvncneHbl Ha Beb-canTe baHka B kayecTBe KOMNaHuW rpynnbl baHka.
Be6-cant BaHka — Beb-caviT baHka no agpecy www.sb.lt.

BaHkoBckue ycnyrm — npegocrtasnsemsle baHkoM KnveHTy dpuHaHcoBble 1 (Mnn) gpyrue ycnyru,
koTopble baHKk MOXeT okasblBaTb COrnacHO npaBoBbiM akTtam JlutoBckon Pecnybnvkn wunm
EBponeiickoro cotosa u YcrtaBy baHka.
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1.6. O6wue npasuma — Hactoswwme O6wue npasuna npedocmasneHus ycnye Siauliy bankas,
KOTOpble He noanucbiBatTcs ¢ KNMEHTOM U C KOTOPLIMU MOXHO 03HAKOMUTbLCS Ha BeG-caliTe baHka
Unn B OTAENEHMAX N0 0OCNYXMBaHMIO KNMeHTOB BaHka.

1.7. Pabouuin geHb — kaneHgapHbIN AeHb, 38 UCKIMOYEHUEM BbIXOAHbIX AHEN (Cy660TbI 1 BOCKPECEHbS)
N NpasgHUYHbIX gHEeR, Ny6nnyHo o6 bABNSEMbIX TAKOBbIMW B COOTBETCTBUN C NPABOBLIMU aKTaMu.

49.1.8. OneKTPOHHbIe KaHanbl — NHTEpPHET-6aHK baHka, mobunbHoe npunoxenne baHka, SMS-
6GaHK, MH(popMaLMOHHas cMcTeMa OOroBOPOB KNMEHTOB BaHka, anekTpoHHas cuctema TOproenu
LueHHbIMM Bymaramy baHka no MHTEPHETY Unn Apyrne 3neKTPOHHbIE KaHanbl AMs NpegocTaBreHns
GaHKOBCKUX yCryr, KOTopble NO3BOMAT KNneHTy 3akntoyaTth caenku, npegoctaenath [NnaTexHble
nopyyeHus, obmeHumBaTbCcA wHOpPMaLumernr ¢ baHKOM M NOMb30BaTbCA APYrUMKU  ycriyramu,
npepocrasnsembiMn baHkom, nocpeacTtsoM VHCTPYMEHTOB AMCTaHLUMOHHON CBA3MW.

446:1.9. KnueHT — dhusnyeckoe nuuo (B Tom ymcne MNMotpedbutens) nnm opnanyeckoe nmuo, Kotopoe
nonb3yeTca Unu M3bABUITO KenaHue nonb3oBaTbes ycnyramu baHvka vnu npegoctaBuno BaHky
Mepbl Mo obecneyeHnto NCNoNHeHNs 06a3aTenbCTB.

4+441.10.  lNpasuna nnamexHbIx ycnaye — yTBepxaeHHble baHkom Obwue npasuna
npedocmasneHus nnamexHbix ycnye Siauliy bankas, KoTopble He NOANUCHLIBAIOTCA ¢ KNMEHTOM 1 C
KOTOPbIMWN MOXHO 03HAKOMUTbLCA Ha Beb-canTe baHka unu B otaeneHumax baHka no obcnyxmnsaHuio
KNMUEHTOB.

442:1.11. UHCTpyMeHTbl AUCTAaHUMOHHOMN CBA3U — CpeacTBa, UCNOoNb3yemMble Ans OTNpaBKU UMK
nepegayn uHdopmaumu, korga uHpopmauma nepepaetcs banky n KnueHnty 6e3 nmuyHom
dusnyeckon BCTpeun (No noyte, TenedoHy, an. noyte, Yepes AWMK SNEKTPOHHON OOCTaBKM MU
ONEeKTPOHHbIE KaHarbl).

143.1.12.  Ycnoeuss npedocmaenieHusi ycnye — oblime ycnoBusi NpenoCTaBfeHnss KOHKPETHbIX
GaHKOBCKUX yCryr unv npogaxwu npoayktoB baHka, koTopble He nognucbiBatoTcs ¢ KnneHtom u ¢
KOTOPbIMW MOXHO O3HaKOMWUTbLCA Ha Beb-cante BaHka nnu B oTAeneHusix no obcnyXuBaHuio
knueHToB baHka. Ycnosus npedocmasrneHus ycrye (ecnv TakoBble onybnMkoBaHbl U NPUMEHUMbI)
ABMSAKOTCH HEOTHEMIIEMON YacTbio [lorosopa.

444-1.13.  PacyeHKu Ha ycrniyau — yTBepXaeHHble baHKkoM pacueHku Ha npegocTaBnaemble baHkom
yCryrn u coBepLuaemble onepaumm, Kotopble JOCTYMNHbI Ha Beb-canTte baHka nnun B otgeneHunsix no
obcnyxmBaHuio knneHToB baHka. B [loroBopax Ha npegocTtaBrieHUe KOHKPETHbIX YCNyr PacuyeHKu
Ha ycryau MoryT HasbliBaTbca CmaHO0apmHbiMu pacyeHkamu wnu [NpedckypaHmom. Ecnn BaHk n
Knvent B [oroBope wnn B OTAENbHOM (Kak B MMCbMEHHOM, TaK WM YCTHOM) COrfnalleHuu
[OroBapmBaloTCA OTHOCUTENTbHO AOrOBOPHOIO pasMepa BO3HarpaXaeHus, Takne pacueHKu elle
HasbiBaloTCcs [J02080pHbIMU pacuyeHkamu. Ynotpebnsemoe B Hactoawmx Ob6wux npasunax
NoHATUE PacuyeHKu Ha ycriyau BKIToYMaeT Kak PacyeHKku Ha ycryeu, Tak n CmaHO0apmHble pacyeHKU,
lpedckypaHm v [Jo2o80pHbIe pacuyeHKuU.

445:1.14.  NoroBop — 3akntodeHHbIn Mexay baHkom n KnueHtom [oroBop vnn ogHopasoBas caerka
OTHOCUTENBHO NpefocTaBneHnss baHKOM KOHKPETHbIX yCnyr unu npogaxu KnueHTy npogykTtoB C
YCTAHOBMNEHNEM KOHKPETHbIX YCIOBUN MPEeAOCTaBfiEHMs YCyrM uUnum npogaxu npogykra, npas U
obsasatenscte CTtopoH. [oroBop BkntovaeTr Obwue npasuna, [llpasuna nnamexHbiX ycnye,
PacueHku Ha ycniyeu, lNpasuna 3awjumbl repcoHasbHbiX OaHHbIX (BHE 3aBMCUMOCTW OT TOrO,
YCTaHOBIIEHO NN 3TO B KOHKpeTHOM [JoroBope unu KnneHT o6paluaeTcsi o noBoAy NpeaocTaBneHns
OQHOpa30BOM ycnyrn), a Takke Ycroeus npedocmassieHus ycrya, €Cnn OHW SBMATCH
HeOTHLEMITIEMOWN 4acTbio COOTBETCTBYIOLEero [loroBopa, u niobasa apyras caenka, Ha OCHOBaHMU
KOTOPOW BO3HWKMW, MU3MEHUINNCb UK MPEKpaTUNNCb OTHOLIEHMS mexay baHkom n KnneHTtom.

446:1.15.  CtopoHbl — baHk u KnueHrT.

44+£1.16.  CpenctBo ayTeHTUdMKaumm — husnyeckas noanucek KnneHta unum ero npegcraBmrens Ha
Oymare nnu Ha 9KkpaHe 3MeKTPOHHOI0 YCTPOWCTBA, KBanuuUMpOBaHHasa 3NeKTPOHHAA nognuchb,
chopmMUpoOBaHHas C MOMOLLbIO CPEACTB ayTeHTUdMKALUK, BbiAaHHbIX BaHkoM 1 TpeTbMMu nuuamu,
npuemnembix ana banka (mobunbHoW nognucu__ (Mobile-ID),; SMART ID), a Takke
npeaocTaBneHHbIn (BbigaHHbIN) KNneHTy nepcoHanbHbI MAEHTUMUKALNOHHBIN KOA (CMC-KoakapTa
PIN-«kegeB, kOO reHepaTopa KogoB), co3aaHHbIvi KnneHTom naponb (Hanpumep, B [NpunoxeHun ang
Ge3onacHbIX OHNaVH-MnaTexen) unu apyrue cpeacrea ayTeHTudmkaumm (naponu, Kogbl, K4,
KapTbl, BriomeTpuyeckme AaHHble U T. 4.), MCNoNb3yeMble B cornacoBaHHoOM baHkom u KnveHTom
nopsake ons ayteHTudurkaumm (NOATBEPXKAEHNS NUYHOCTKN) KnnveHTa nnn ero npegcraBvtens, u
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(nnn) aBTopm3auumn naTexHbIX onepauun wunum  3akndeHms cgenok. baHk He Hecet
OTBETCTBEHHOCTM 3a [OEeWCTBUe, OENCTBUTENbHOCTb WM MCMOSb30BaHUE 3IEKTPOHHOW Moanucy,
KoTopas He 6bina BbligaHa baHkom, noatomy KnueHT 0653aH IMYHO 03HAKOMUTLCSA C NpaBunammn un
npoueaypaMmy CTOPOHbI, BblOABLUEN SNEKTPOHHYH nognucb, M cobnogaTtb YCTaHOBIEHHbIE
TpeboBaHus.

4+48:1.17.  NMoTtpebutenb — dusnyeckoe nuuo, knueHT baHka, koTopoe nomnb3yetca BaHkoBCkMMM

21.

2.2.

2.3.

24.

2.5.

2.6.

2.7.

ycnyramun ana yooBneTBOpPEeHUA CBOUX JTMYHbIX HYXA, CeMENHbIX ﬂOTpGGHOCTeVI nnn HOTpGGHOCTeVI
OOMaLlUHero Xo3snmcTea, u ,EleVICTByeT B LENsX, He CBA3aHHbLIX C BU3HecomMm, Toprosneﬁ, pemecnom
nnn I'IpOdZ)eCCVIOHaJ'IbHOﬁ 0EeATESIbHOCTbIO.

Il. TONIKOBAHUE U OBJIACTb NPUMEHEHWA NMPABUIN

BbaHk B ogHOCTOpOHHEM nopsagke yctaHasnueaeT Obwue npasuna, lNpasuna nnamexHbix ycriye,
PacueHku Ha ycriyeu, Ycnosusi npedocmasrneHus ycrnye w [lpasuna 3awumbl rnepcoHarsrbHbIX
OaHHbIX.

Obwue npasuna onpefenstoT odwmn nopsagok npegocTtasneHusa baHkosckux yenyr KnneHtam n nx
npeacTaBMTeNAM, BHE 3aBUCUMOCTU OT TOro, Kakumm baHkoBckvMK ycrnyramu nonb3dyeTtca KnuexT,
N 9BMAKTCA COCTaBHOM YacTbto [loroeopa.

OtHoweHua wmexay CTopoHamu, CBf3aHHble C npefocTaBneHneM BbaHKOBCKMX Yycnyr, Takke
perynupyroTcs npaBoBbIMK akTamu JntoBcko Pecnybnvku n EBponeickoro cowsa, npuHumMnamm
pasyMHOCTW, CcrpaBeasIMBOCTU U YECTHOCTMW.

Mepepn 3akntoyeHnem [JoroBopa vnm Havyanom nonb3oBaHus baHkoBckumu ycrnyramv KnneHT unu
ero npegcraButenb 00s3aHbl O3HaAKOMUTbCA C ycrnoBusamu [orosopa, Obwumu npasunamu,
lpasunamu nnamexHbix ycnye, [lpasunamu 3awumbl MepcoHasnbHbIX OaHHbIX, Ycrnosusamu
npedocmasrneHusi ycrye n PacueHkamu Ha ycriyeu. o xenaHnuio KnueHta unu npeacrasutens
KnvenTta BbaHk Bblgaet aksemnnap O6wux npasusn, lNpasun 3auwumsl nepcoHasbHbIX OaHHbIX,
lpasun nnamexHbix ycriye n (Mnn) KOHKPETHbIX Ycriosul npedocmasrieHusi yerye.

Mpn Hanuuum HecooTBeTCTBUI Mexay Obwumu npasunamu vnu lNpasunamu ninamexHbiX yeryr n
Ycnosusmu npedocmasrneHusi ycriye npuMeHstoTca Ycenosusi npedocmasneHusi ycnye. [pn
Hannuun HecooTtseTcTBUMM Mexay Horosopom n Ob6wumu npasgunamu, pasunamu rnraamexHbiX
ycrye wnn Ycrosusimu npedocmassieHus ycrye npumeHaoTces ycnosus [orosopa. [Npu Hannumm
HeCOOTBETCTBMMA MeXAy pacueHkamu, ykasaHHbiMu B [oroBope M B PacueHkax Ha ycryeu,
NPYMEHSI0TCA yKa3aHHble B [lJoroBope pacLeHKu.

Ecnu nio6oe mn3 ycnosun Obwux npasurn, lNpasun 3awumsl nepcoHarnbHbix OaHHbIX, [lpasurn
nnamexHeix ycnye, Ycnosul npedocmaeneHus ycnye, PacuyeHok Ha ycnyau wnu [JoroBopa
NPOTMBOPEYNT UMMNEPATUBHBLIM MOSTIOXKEHNAM NPABOBbLIX aKTOB, TO TaKoe YCroBue He NpUMeHsieTcs
K oTHoweHnsim CTOpoH, unmM baHKk HauvHaeT nNpUMEHSTb B OOHOCTOPOHHEM Mopsigke He
npoTMBopeYvallme MMnepaTUBHbLIM MOSIOKEHUAM MNPaBOBbIX aKTOB YCMOBWS, a BCE OCTallbHble
nonoxeHus O6wux npasus, lNpasusn 3awumsl NepcoHasbHbIx OaHHbIX, [lpasusn nnamexHbix ycnye,
Ycnosul npedocmasneHus ycnye, PacueHok Ha ycriyau wnv [JoroBopa ocTaloTcs B curne.

Obuwue npasuna, lNpasuna nnamexHbiX ycnye, Ycnosus npedocmasrneHus ycrye, PacuyeHku Ha
yenyeu, lNpasuna 3awumsl NepcoHanbHbIX 0aHHbIX, [oroBopbl COCTaBNSATCA M NyOnuKyroTCs Ha
NNTOBCKOM £13blIKe, a, N0 xenaHuo KnneHTa, BaHk MoXeT NpegoCcTaBnTb BblLLEYNOMAHY ThleKAneHFy

YROMAHYTHIe OKYMEHTbI #-Ha Apyrom npmemnemom&pwm*ﬂweamew* ,D,J'IFl BaHKa HOCTQaHHOM
A3blke (aHFJ'IVIVICKOM unu DVCCKOM) M v

7 : B TOM criyyae, ecrim TEKCTbI
Obuwux npaeun Hpaeun ramexHbiX ycnya YCnoeuu npedocmaeneHu,q yecnye, lNpasun 3awumsi
nepcoHasbHbIx daHHbIX, PacueHok Ha ycryau vy [JoroBopa COCTaBMeHbl Ha pasHbIX A3blkax, T. €.
Ha JNMIMTOBCKOM U MHOCTPaHHOM A3blKaxX, U BO3HUKAKOT pas3Hornacua OTHOCUTEJSIbHO NOHUMMaHuA u
TOJTIKOBaAHNA TEKCTOB Ha pPa3HbIX A3blKax, CTOpOHbI PYKOBOACTBYKOTCA TEKCTOM, COCTaBJ/IEHHOM Ha
JTINMTOBCKOM A3blKe.

ll. NOPANOK BHECEHUA U3MEHEHMW B NPABUIIA, OMOBOPbI, PACLEEHKU HA YCIYTU U

3.1.

ycnosus NPEAOCTABIIEHUA YCIYT

BbaHk BnpaBe B OAHOCTOPOHHEM nopsake BHOCUTb U3MeHeHus B Obuwue npasuna, [llpasuna
nnamexHbix ycrye, [oroBopbl 1 (unu) Ycrnosusi npedocmasneHust ycriye, 3apaHee, He NMo3AHee YeM



3.2.

3.3.

3.4.

3.5.

3.6.
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3a 60 (wecTbaecaT) kKaneHaapHbIX AHEN A0 AHSA BCTYNNEHWS B CUIY U3MEHEHUI, YBEAOMUB 06 3TOM
KnveHTa B nopsigke, npegycMoTpeHHOM HacTodawmmm Obwumu rpasunamu wiiv [Jorosopom.
baHk wnmeeT npaBo, NpuMMeHAA CPOK yBedoMreHuss MeHee 60 (wecTtugecatn) pHen, B
OLHOCTOPOHHEM MOpsiAKe BHOCUTb M3MEHEHMUS B YCIOBWUS JOKYMEHTOB, yKa3aHHbIX B nyHkTe 3.1
Bbllle B Creayllmx crnydasx (HO He orpaHuMdMBasicb MMM). BCMEACTBME Mpeobpas3oBaHus,
COBEPLLIEHCTBOBaHNSARPEo6pa30BaHe,—COBEpHHIeHETBOBaHIUEe UNM  0OHOBNEHUAOGHOBREGHKE
npoueccoB baHKa; u3-32 UM3MeHeHuaw3merneHue TpeboBaHUM TpeTbMx nud, KoTopble
npegocrtasnstoT ycnyrn baHky u ogHoBpemeHHo KnveHTam (Hanpumep, opraHmsauunsa Mastercard);
BCNEeACTBME U3MEHEHVAU3MEHEeHHE (DYHKUMOHANbHOCTU npegocTaBnsieMblx bankom ycnyr;
N3MEHEHVAK3MEHEHHE UITN NPUHATUSARPHUHATAS HOBbIX NPABOBbLIX AKTOB; MPUHATUSRPUHATAS MEP
ans obecneveHns Hagnexallero OKasaHus yCrnyr M 3aliMTbl 3aKOHHbIX MHTepecoB KnuveHTa;
HanuunaHamaHse YCNoBuUN, NpeaycMOTpeHHbIX nyHktamu 3.4, 11.2 n pasgenom 12 Hactoswmx
Obuwux npasurn.
BaHk nmeeT NpaBo B OQHOCTOPOHHEM Mopsiake B noboe BpemMs U3MEeHUTb PacuyeHKu Ha ycryau.
BbaHk uHdopmupyeT KnuneHta (cbmsmdeckoe nuuo) O TakMx M3MEHEHUsX, KOTopble ycyrybnstoT
nonoxeHve KnueHTta (Hanpumep, yBenvyeHne OEWCTBYIOLMX pacUeHOK), B NMpegyCMOTPEHHOM
HacToswummn O6wumu npasunamu nopsgke He nosgHee yYem 3a 60 (LecTbaecdAT) KaneHaapHbIX
OHen, a KnueHTa (topugunyeckoe nuuo) — He nosgHee Yem 3a 30 (TpmauaTb) KaneHgapHbIX gHen o
OHS BCTynneHua B cwuny nonpaBok. B Tom crniyyae, ecnu B COOTBETCTBYHOLWMX Ycrosusix
npedocmasrieHusi ycrye ykasaH OpYron NOpsigaok MHAOPMUPOBAHUA U U3MEHEHUA PacuyeHok Ha
ycryeu, NpuMeHsieMbIX K CBA3aHHbIM C COOTBETCTBYIOLWUMU Ycriogusamu ripedocmasneHusl ycrye,
baHKk, Npyu BHeCeHWM M3MEHeHW B PacueHKu Ha ycriyau, PYKOBOACTBYETCS BblLLEyNOMSAHYTbIMM
Ycnosusmu nipedocmasrneHusi  ycriye. YCTaHoBneHwe PacueHOK Ha ycryau Ha HOBble
npegocraensiemble BaHKOM yCryrM unm HOBbIX MPOLIEHTHbIX CTAaBOK MO pa3MelleHHbiM B baHke
Bknagam, Oonee 4eTKoe W3NOXEHWE COAEPXaHWs [OEeWCTBYyOLWEro Tapuda He cuyuTarTcd
ycyrybneHvem nonoxeHnsa KnneHta — AaHHble pacueHKM BCTYNatoT B CUMY CO AHS, YKa3aHHOro B
yBegomneHnn baHka.
B cny4vae, ecnu npu BHeceHun mameHeHun B Ob6wue npaesuna, lNpasuna nmnamexHbiX ycriye,
Horosopbl, PacueHku Ha ycryeu, Ycrosusi npedocmasreHusi ycily2 NPOUCXoauT ynydleHue
ycrosun Ans KnmeHToB (YMeHbLUeHUEe pacLeHoK, ynydlleHWe KavecTBa ycnyr, npefocTaBneHve
OOMNOMHUTENbHbLIX MHCTPYMEHTOB Anst obecnedeHmsa 6esonacHocTn, 0693aHHOCTL BbaHka 06HOBUTL
nHdopMaLmio, cornacHo TpeboBaHUAM NPaBOBbIX akTOB, UMW T. N.) UMM BHECEHHbIE N3MEHEHUS HE
ycyrybnsiT nonoxeHve KnveHTtoB, nogobHble nonpaBku kK Obwum npasunam, [lnamexHbeiv
npasunam, JorosopaM, PacueHkam Ha ycriyau vnn Ycrnoeusim npedocmasreHusi ycrya BCTynarT B
cuny co AaHa nx obHapogoBaHua Ha Beb-canTe baHka, N0 ONeKTPOHHbLIM KaHanam Uinm ¢ yKkasaHHOM
B yBegomMmneHun KnneHTa gatbl.
BaHk nuyHo nHdpopmupyeT KnneHta o6 nameHennsx B Obwux npasunax, lNpasunax nnamexHbix
ycnye, ycnosuax [oroBopoB, PacuyeHkax Ha ycnyau, Ycrosusix npedocmasneHus ycryea no
yKka3aHHbIM KrimeHToM KoHTakTam (MO anekTpoHHOW noyvte, SMS-yBegomneHnem, no no4dte) mnum
nocpeacTsBoM Mcnonb3yemMbiX KnneHTom 3nekTpoHHbIX KaHanoB. Cnocob ysBegomneHns KnveHTa
Bblbvpaetcs baHkoM € y4eTOM yCnoBuKi, nNpenycMOTpeHHbIx [orosopamu, Ycnosusmu
npedocmasernieHus ycriye n Hactodwmmn O6wumu rnipasuniamu. YBeooMMeHue, nepegaHHoe
KnueHTy nnyHo, cuuTaeTca Hagnexawmm uHdopmupoBaHmem KnveHta o006 OOHOCTOPOHHEM
nameHeHun Obwux npasus, lNpasun nnamexHsbix yciye, oroBopoB, PacyeHoK Ha ycryau, Ycenosul
npedocmassieHusi ycrya unu o NnpegocTaBneHny apyron uHgopmawmm.
Mocne nuyHoro BpydeHus yBegomneHus o6 uameHeHuax O6wux ripasus, [pasusn nnamexHbix
ycnye, HoroBopoB, PacuyeHok Ha ycriyeu w (unwn) Ycrosul npedocmassieHuss ycrye, KOTopble
ycyrybnsioT nonoxeHne KnueHTta, KnveHT BhnpaBe HesameqnuTernbHO pacToprHyTb [lorosop,
HENOCPEeACTBEHHO CBSI3aHHbIA C NOAOOHBIMM M3MeHeHusMU. CuutaeTcd, YTo KnueHT cornaceH ¢
BHECEHHbIMWN N3MEHEHUsIMM 1 0bs3yeTcs Mx cobniogartb, ecnv 40 OHSA BCTYMNEHUSs U3MEHEHWU B
cuny oH He yBegomnsieT baHk o cBoem Hecornacun. B Tom cniyyae, ecnv KnueHT coobLiaeT o cBoem
Hecornacum ¢ U3MeHeHNsIM1, HenocpeacTBEHHO CBA3aHHbIMK ¢ [JoroBopom, KnneHT nmeeTt npaso
pacToprHyTb [1oroBop 40 AHS Hayana npuMeHeHus nsmeHeHnn. KnneHt ob6a3aH He3ameanuTensHo
yBegomMuTb BaHk o pacTtopXeHun [doroBopa B NMUCbMEHHOW (hopMe WM OPYrM OrOBOPEHHbLIM
BbaHkom n KnneHtom cnocobom. B npegycMOTpeHHOM AaHHbIM MYHKTOM Cllydae pacTopXeHue
HoroBopa He ocBoboxaaeT KnueHTa OT Hagnexallero CNonHeHms Bcex ero o6a3aTenscTe nepes
BbaHkoMm, KOTOpble BO3HUKNM 00 AHS pacTtopxeHuns Jorosopa. Ecnu KnneHT He Bocnonb3oBancs
npaBoM Ha pacTtopxeHue [oroBopa A0 BCTYMNfEHUS B CUNY U3MEHEHWUN, cuntaetcs, 4To KnveHT
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cornaceH ¢ COOTBETCTBYHLLMM 0bpa3om BHeceHHbIMM B [loroBopbl, Obwue npasuna, lNpasuna
nnamexHeix yciye, PacueHku Ha ycryau v (unn) Ycrosusi npedocmassieHust ycriye U3MeHeHNsIMU.
WHdopmaumst 06 nameHeHHbix O6wux npasun, lpasun nnamexHbix ycrye, ycrnosul [Joeosopos,
PacueHok Ha ycriyeu, Ycnosuli npedocmasrneHust ycriye Takke nyonukyetcsa Ha Beb-canTte baHka

IV. YDEHTU®PUKALIUA KITMEHTA U EFO NPEACTABUTENA

Mepepn 3akntoveHvem [orosopa ¢ KnneHTom unu npegoctasneHvemM KnueHty BaHKOBCKMX ycnyr
6e3 3akntoveHns [orosopa baHk naeHTUdULMpYeT (ycTaHaBnmeaeT NMYHocTb) KnueHTa u (unu) ero
npeacraemTend B YCTaHOBNEHHOM Hactoswumyn  Obwumu npasunamu W OeACTBYOLWUMM
npaBoOBbIMK akTamu nopsiake. [Jo yctaHoBNeHus nuyHocTn KnueHTa unu ero npegcraBuTens u
NOATBEPXOEHNA MOAMMHHOCTU  MOMHOMOYMW UM MOATBEPXAALWUX FNYHOCTb [JOKYMEHTOB
npeacrasutensa KnneHta, baHk meeT npaBo He OKasbiBaTb YCIyru.
BaHk 0o Hayana genoBbIX OTHOLLEHW ¢ KnMeHToM, a Takke B XO4e AenoBbIX OTHOLIEHU 06513aH
YCTaHOBUTb  NNYHOCTb  GeHedmumapa,  HU3MYECKUX WU OPUONYECKUX WL,  NpsiMo
(HenocpeACTBEHHO) KOHTponuvpylowmx KnveHta, M uMMeeT npasBo notpebosatb oT KnueHTta
npegocTaBuUTb AOKYMEHTbl, C MOMOLLbIO KOTOPbLIX MOXHO 6bIno 6bl NpoBepuTb UHGOPMAaLMIo O
B6eHeduUmape B COOTBETCTBUM C TpeboBaHNSIMM NPaBOBbLIX aKTOB.
BaHk ycTtaHaBnvBaeT NnYHOCTb KnneHTta u (unu) ero npeacraBuTens cnegyowmm obpasom:
4.3.1. uanyeckoro nuua — MO OEeNCTBUTENbHOMY YOOCTOBEPSAIOWEMY INUYHOCTb AOKYMEHTY
(opurnHany): kapTouke y4OCTOBEPEHMS FIMYHOCTM, nacnopTy (macnopT, BblAaHHbIA CTPaHOW, He
BxoAswen B EBponenckyto 3KOHOMWYECKYIO 30HY, OOMMKEH MMeTb AEWCTBYIOLLYI0 BWU3Y, €Cnn
TpebyeTcs), BOOMTENbCKMM MpaBaM, BblAaHHbIM B rocygapctBe EBponemnckor 3KOHOMWUYECKOWM
30HbI, KOTOpble AOMKHbI COOTBETCTBOBaTb TpeboBaHUSAM, yCTaHOBNEHHbIM B [lpunoxeHun | k
Oupektnee Ne 2006/126/EC o BoguTenbCckoM yaOCTOBEPEHUN (HOBasd pedakums) (korga genosble
OTHOLUEHUS YyXe YCTaHOBMEHbl), paspelleHnio Ha npoxusaHve B JlutoBckon Pecnybnuke
(BpEMEeHHOe Unu NOCTOSAHHOE) BMECTE C NacnopToM UIM yAOCTOBEPEHMEM JIMYHOCTM CTPaHbl Nuua,
€Cnv NnUO HecoBepLUeHHONeTHee — CBUAETENbCTBY O pOXAeHUMU (BMecTe C YOOCTOBEpeHUEM
NINYHOCTU WKW NacnopToM (ecnu TakoBble MMmeeTcsd). B cnyyae usmMeHeHus mmeHu, ammnuu
KnveHta wnn ero npeactaButens baHk umeeT npaBo noTtpeboBatb 0T KnneHta (ero
npegcrasuTens) npeacrtasuTb B baHk noaTBepxaatoLme aTo AOKYMEHTLI (OpuUriHarnsl);
4.3.2. IopyAMYECKOro nuua — no ero yypeaunTensHbIM 4OKYMEeHTaM, CBMOETENbLCTBY O perncTpaumm
n (Mnun) Beinucke 13 PeecTpa topnanyeckmx nuu, (opurnHany nunv HotapuanbHO 3aBepeHHON Konuu
WK BbINUCKE), B KOTOPOM YKa3aHbl HAMMeHOBaHWe puanyYecKoro nuua, Ko tpuan4eckoro nuua,
a TaKke Apyrue gaHHble U (UnNn) AoOKYMEHTbI, TOATBEPXKAAoLWNe NAEHTUYHOCTL IOPUANYECKOro nmua
n ero npeacrtasutens. baHk nmeeT npaBo noTpeboBatb, 4YTOObLI B BaHk Gbina npeacTaBneHa u
noaTeepxxgeHa ¢ nomolubio Cpeacrsa ayTeHTUdMKaumm KnueHTa Bbinucka ns VIHdopmaloHHON
CUCTEMbl Y4acTHUKOB topuandeckux nuy (JADIS), opyrne JokyMeHTbl (Hanpumep, HoTapuarbHas
OOBEPEHHOCTL) U (MNK) MHopMauus AN NpaBuIbHON MOEHTUMMKALMM IOPUOANYECKOro nnua, ero
npegcrtasuTens unn 6eHeduunapa;
4.3.3. KnueHT, nocpeactBOM VIHCTPYMEHTOB AMCTAHUUOHHOM CBA3W  3anpalumBaroLLni
nHpopmMaumio o ceoeMm CyeTe M HaxOOALMXCA Ha HEM [EHEXHbIX CpeacTBax, BbINOMHEHHbIX
nnaTexHbIX onepauusax, 3akmoyeHHbIX [JoroBopax, NofyyYeHHbIX Un nNaHNpyeMbIX K NONnyyYeHUo
ycnyrax Unm c Lerbio BbINOMHEHNUs 3anpocoB KnueHta — no ygoCcToBepsoLWUM NMYHOCTL KnveHTa
OaHHbIM, yKka3aHHbIM B [JoroBope 06 OKka3aHWM COOTBETCTBYHLUMX YCNyr, pekBusmTtam [dorosopa,
BblgaHHbIM KnneHTy CpeactBam ayTeHTUdMKauum wnu apyrum m3secTHblM obevm CTopoHam
OaHHbIM;
4.3.4. B cnyyae vcnonb3oBaHus KNnneHToM SNEeKTPOHHbIX KaHaNoB UNW NNaTeXxHbIX MHCTPYMEHTOB
— nuYHOCTb KnueHTa ycTaHaBnNuBaeTCs, CAENKN 3aKNioYaTes, nnaTexHble nopyyerHus KnveHta
noaTeepXxaatTca unu 3anpocbl KnneHTa BbINONHAKTCA MNOCPEACTBOM BbiAaHHbIX BaHkoMm u
N3BEeCTHbIX Tonbko baHky n KnueHty Cpencts ayteHTudumkauumn Knuexra.
Ecnu B yaocToBepsioLLEM NIMYHOCTb OKYMEHTE He yKka3aHbl AaHHble O rpaxaaHcTee KnveHTa, baHk
npu ycTaHoBfneHun nuyHocTn KnveHTa — pumanyeckoro nuua Bnpase TpeboaTb oT KnuveHTa
OOKYMEHTOB, MOATBEPXKAAILINX €r0 rPaKAaHCTBOEBEAEHWIA-O-EFO-FpaKAaHETBE.
MpeacTtasutens KnueHTa, UMeIOLWNA 3aKOHHBIE OCHOBaHWUS, MOXET 3akniovaTb OT uMeHn KnnenTa
[orosopsbl, pacnopsXatbca npuHagnexawumu KnueHTy cpeactsamu, ApYrMM UMYLLECTBOM, a
Takke nonb3oBaTtbcA ApyrMMmu bBaHkoBckumn ycnyramu. [Mpeactasutens KnueHta o6s3aH
npeabaBuUTb baHky OOBEPEHHOCTb M yOOCTOBEPSAIOLWME €ro NIMYHOCTb OOKYMEHTbl (OpuruHansl),
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dopma 1 cogepxaHvne KOTOpbIX AOMKHbl OTBEYaTb YCTaHOBNEHHbLIM MPaBOBbLIMU akTamu JIMToBCKOM
Pecnybnukn TpeboBaHnsaM (CBMAETENBCTBO O POXAEHUU, AOBEPEHHOCTb, MOCTAHOBMEHWE cyaa U
Ap.). baHk nNpyHUMaeT Tonbko Te OOKYMEHTbl, NoATBepXxaarolimMe NOIHOMOYMSA NpeacTaBuTens
KnveHTa, B KOTOpbIX 4E€TKO M HedBYCMbICNEHHO YkadaH KnueHT, npegctasutenb KnueHta wu
npepocTtaeneHHble npeacrasutento KnueHnta nonHomoumsi (06bem nonHomouuin). BaHk nmeet
npaso noTpeboBatk, YTOOLI NpeacTaBneHHas B baHk goBepeHHOCTb Bbina HoTapuanebHO 3aBepeHa.
BaHk BnpaBe oTkasaTbCs OT NpMema JOKYMEHTOB, He OTBEeYaloLMX YKadaHHbLIM B HACTOSALLEM NYHKTe
YCroBusiM, 1 OT NpefocTaBneHns baHKoBCKUX yCnyr.
KnueHT (lopugnyeckoe nuuo) BeINOMHAET BCe AeCTBUS B baHke Yyepes cBoero pykosoauTens nnu
yepes Apyrux CBOUX Hagnexawum o6pasom ynorHOMOYEHHbIX NPeAcTaBUTeNei, KOTopble YKka3aHbl
B [oroBopax o6 oka3aHuM COOTBETCTBYKOLLMX YCRyr (Hanpumep, B AOroBope WHTepHeT-6aHka),
BblJaHHOW pyKOBOOUTENEM HOPUOUYECKOrO nvua [AOBEPEHHOCTU, OTAENbHO MpegbsaBlEeHHOM
3asaBneHun, noaTBepxaeHHon KnueHTom kapTouke € obpasuyamm  nognuMcem u T. .
YnonHomMmouveHHble nuua (npegcrasutenu) pykosoguTensa KnveHta (lopuaudeckoro nvua) moryt
coBepLUaTb TONbKO Te AeNCTBMUSA, KOTOpble YeTKo ykasaHbl B [loroBope, 3asBneHnn, 4OBEPEHHOCTU
Unu Apyrom AoKyMeHTe, BblGaHHOM (YTBEPXAEHHOM) pYKOBOOUTENEM HOPUAMYECKOro nuua.
Mpegnonaraetcs, 4YTo npeactasuTens KnueHTa 3akntoyaet ¢ bankom [JoroBop vnu nHuuumpyet
nnaTexHble onepauuy Npu Hanuyuu paspelueHui, cornacui, gosepeHHocTen KnuenTa, a ecnu
KnveHT aBnsieTca topMamMyeckum NUUOM — ero opraHoB yrpaBreHus, Ha 3akniodeHue [orosopa,
BbINOSIHEHMWE NriaTeXHbIX onepauun, u AeUCTBYET B Npedenax npeocTaBeHHbIX eMy NOfTHOMOYNIA,
4YTO 3aknoyeHve [oroBopa 1 BbiNOMHAeMas nnaTtexHas onepauusi He NPOTUBOPEYUT NPaBOBbIM
aktam, yctasy KnueHta, opyrum ydpeavrernbHbiM JOKYMEHTaM, pernameHTaMm opraHoB yrpasneHusi
1 TpeboBaHMAM OPYrnX NPaBOBbLIX aKTOB, NPUHATLIM KnneHTom oba3aTtenscTBam No 3aknioYeHHbIM
C TpeTbMK Nuuamun gorosopam. Npeacrasutens KnveHta HeceT oTBETCTBEHHOCTL nepen baHkom
B cny4vae, ecnu [loroBop unu nnatexHasa onepauus 6yaet ocnopeHa no npuymMHe Toro, YTO OHU
ObiNM 3aKnoYeHbl (BLIMOMHEHbI) C HapyLleHMeM KOMMeTeHUMU opraHoB ynpaeneHus KnuveHTa,
npeBblLeHNneM MpefoCTaBfeHHbIX eMy MOMHOMOYMIA UMW B NPOTMBOPEYUN C UHTEpPEecamu U
uenamu gesatenbHocT KnneHTta.
B cnyyae BO3HMKHOBEHWs NOOO3PEHUI OTHOCUTENbBbHO NUUA, UMELLEro NpaBo Ha 3akrloyeHve
CAEnNoK OT MMeHn KnneHTa unu Ha pacnopsbkeHue HaxogsawmmMmmca Ha cdete KnveHTta geHexXHbIMU
cpeacTBamMu, UNM NOASIMHHOCTU NpeabsBneHHbIX baHKy JOKyMEHTOB, a Takke B APYrnx cnyvasx
HeoBXoANMOCTU YAOCTOBEPUTLCH B HaANexallen permctpaumm n (Mnu) 3aKOHHOCTU AeATENbLHOCTH
KnueHTa (ecnu KnueHT asnsaetcs opugnyeckum nuuom) baHk nmeet npaso notpebosath, YTOGLI
KnveHT npeactasun bBaHKy [OOKyMeHTbl, YAOCTOBepsdluMe MpaBo npeactaBuTens(en) Ha
3aKnYeHne caoenok oT umeHun KnuveHTa vnu pacnopsbkeHve umerowummncs Ha cyete KnveHta
OEHEeXHbIMW cpeacTBaMu, WM 3aKOHHOCTb AdeaTenbHocTu KrniveHTa (Hanpumep, pacluMpeHHyo
BbINWUCKY U3 peecTpa topuanyeckmx nuu).
B Tom cnyyae, ecnu npeactaButens KnueHta OT umeHU KnueHTa 3aknyaeT Caernky,
npegocTaBnsaeT 3anpoc UNu MHULMMPYET NnaTexHyro onepauuio, baHk, B cnyyae BO3HWKHOBEHUS
COMHEHUI OTHOCUTENbHO HacTosiwen Bonu KnueHTa, nMmeeT npaso, HO He 06sa3aH, cBA3aTbCs C
KnveHToMm ans nonyyveHus noareepxaeHns KnueHta no noBoAy cAenku, 3anpoca unuv nnaTtexHomn
onepauuu, nHmuunpoBaHHom npeactasutenem Knventa. Ecnv baHk He cmor cBA3aTbest ¢ KnueHTom
W He nonyuun ero noarBepxaeHus, baHK umeeT npaBo He 3aknioYaTb WHULMMPOBAHHYIO
npegcrtasmTeneM KnueHTta caenky, He BbIMOMHATL 3anpoc MW NAaTexHy onepauuio, a Takke
npeanpuHATbL  gencteusa  and  obecnedeHuss wHTepecoB KrnveHTa, Hanpumep OrpaHuyunTb
ncnonbL30BaHne ONeKTPOHHbIX kaHanoB. B niobom criyyae npegcrasutens KnveHTta, AencTeyowui
OT uMmeHu KnueHTta, HeceT OTBETCTBEHHOCTb neped KnveHTom u BaHkom 3a cBou OencTBuS B
npegenax npefocTaBfeHHbIX €My MOMHOMOYMA W B COOTBETCTBUM C AEUCTBYHOLWWMU (He
OTO3BaHHbLIMW N HE UCTEKLLUMU HA MHBbIX OCHOBaHUAX) NpeaCcTaBUTENbCKUMIN JOKYMEHTaMU.
B uensax sawuTtel 3akoHHbIX MHTepecoB KnueHTa u baHka baHk Bnpase notpeboBaTth, 4TOOLI KnueHT
BbINONHWN AenctBus (3akntoumn [oroBop, npeabsaBurl nNnaTtexHoe mnopyyeHue, nosyyun
npegHasHayveHHble Ana KnveHta Cpegcrea ayTeHTUMKaUMu nnv Bocnonb3osarncsa baHkoBckumu
ycnyramu) findHO, a He Yepes npeacTtaBuTensd, a ecnu KnveHT asnsaeTcs iopnanyeckum nuuom —
4yTOOLI NoAo6GHbIE OEWCTBUS BbINOMHMN pykoBoauTens KnueHTa (lopuaudeckoro nuvua). Takoe
TpeboBaHne BbaHka MOXeT BbITb NPegbsaBNEHO N0 BaXHbIM NMPUYMHAM, HAaNnpUMep, Npu Hanuium y
BbaHka npoTuBopeumBon MHdoOpMaumn o npeacrtasutene KnueHta unuv ero HamepeHusx, npwu
060CHOBaHHbLIX COMHEHMSX Yy COTPYAHUKOB BaHka OTHOCUTENbHO NPAaBOMOYHOCTM MOBEAEHUS
npeacrtasmtena KnveHTa, npu oTcyTCcTBUM Yy BaHka BO3MOXHOCTM MNPOBEPKM MNpedbsBrEHHbIX
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OOBEPEHHOCTEN MMM MNPU  BO3HMKHOBEHUW MNOOO3PEHUN OTHOCUTENBHO WX MNOLMNHHOCTA U
OENCTBMTENBHOCTM, a Takke B APYrMX Ccnydasix, Hanpumep, Npyv HamepeHun ybeauTbcs B
Hagnexawien permctpaumm n (Mnu) 3akoHHocTU aesartenbHocTn KnueHTta (ecnu KnneHT siBnseTcs
opuamMyeckumMm nuuom), ecnu npegcrasmtens KnneHta cBoum noBegeHMeM NpeacTtaBnsieT yrposy
6e3omacHOCTM UM 300pPOBbK  KIIMEHTOB WMNKM  coTpyaHukoB bBaHka u  noatomy sBnsietcs
HenpuemnembiM ons baHka, u B MHbIX criydasx.

KnveHT o0643aH He3ameonutenbHo uWHgopmmpoBatb baHk 006 w3MeHeHMU MNONHOMOYMN
npeactasmtens KnueHta, wWX aHHyNMpoOBaHWMM WM  3aBEPLUEHUW, BHE 3aBUCUMOCTU OT
npeabasneHvs  KnueHToM pJaHHOW uWHopmaumm B nybnuyHble peectpbl. [lo MOMeHTa
npegocTaBneHns JaHHON UHgopmaumm baHky cumTaeTcs, YTo nmetowmnecs y baHka nonHomouns
npeacrtaesuTensd KnveHTta sSBNSAOTCSA COOTBETCTBYIOLUMMN U OENCTBUTENbHBIMU, 33 UCKIIOYEHUEM
cny4aes, korga baHk 3Han unu gomkeH 6bin 3HaTb 00 3SMEHEHUN NN UCTEYEHNM CpOKa OENCTBUS
NOSTHOMOYUN.

V. TPEBOBAHUA K MPEOQOCTABJIAEMbIM B BAHK JOKYMEHTAM

B cny4ae oTcyTCcTBUS MHBLIX yKasaHun baHka, Kak Ao Havana AenoBbiX OTHOLIEHWUW, TaK U B XoAe
AenoBblX OTHoweHun KnuveHT obssaH npefoctaBuTb baHky opurMHanbl ykadaHHblX BaHkom
OOKYMEHTOB UNN HOTapuanbHO 3aBepPeHHbIE KONMUN JOKYMEHTOB.
BbaHk genaet gonyuieHue, 4YTo npeacraBneHHble KrnmeHToM JOKyMeHTbl SBNATCA NOANUHHBLIMU,
OENCTBUTENbHBIMU U MpaBuibHbiMW.  C  Uenbld  BO3MOXHOCTM  ynpaBneHust  BaHkom
noTeHuManbHbIMY pyckamm unn ecnu y baHka Bo3HukaloT 060CHOBaHHbLIE COMHEHWSI OTHOCUTENBHO
NOANUHHOCTU WM OOCTOBEPHOCTU npeacTaBneHHblX KnueHtom BaHky OOKYMEHTOB (Hanpumep,
npeacTaBreHHble JOKYMEHTbl He OTBeYaloT YCTaHOBIEHHbIM MpaBoOBbIMW aktamu U (1nu)
TpeboBaHuam baHka), baHk wmeeT npaBo noTpeboBaTh, 4TOObl KnueHT npepoctaBun
OONONHUTENbHBbIE AOKYMEHTbl WNWM npeacTaeBneHHble B baHk JOKyMeHTbl Obinn  3aBepeHbl
HOTapuycoMm unn B APYrnx COOTBETCTBYIOLLMX yypexaeHusx. B npoTuBHoM cnyyae baHk umeet
npaBo He BbIMOSHATb 3anpocu unu nopyquvm I'Ipeﬂ,CTaBJ'IeHHbIe KJ'IVIeHTOM
BbaHk Bnpase :
%BGBGHHHH@F&BH%GM—KGH—H—H—,&G{WMGH:FGB aB I'Ipe,El,yCMOTpeHHbIX I'IpaBOBbIMI/I aktamu cnyqaﬂx
06a3aH genatb KOnNUWM_C npenoctaBieHHbiX KriveHTOM [OKYMEHTOB WM OTCKaHMPOBATb 3T
OOKYMEHTbI M XpaHUTb NX B BaHke B Lensx nCnonHeHus 3aknioyeHHbIX [JoroBopoBs, NpeaocTaBneHns
YCNyT UMW COBEPLLEHNS NNaTeXHbIX onepauun.
B Tom cny4vae, ecnu npegbasnsemble baHky OOKyMeHTbl COCTaBrneHbl 3a rpaHuuen, baHk nmeet
npaBo notpeboBaTtb, 4YTOObLI OHW ObINM 3aBepeHbl npocTaeneHnem anoctunsa (Apostille) vnu
neranvsoBaHbl B YCTAHOBIIEHHOM MPaBOBbIMM akTamMu Nopsiake.
Mpeabasnsemble baHky AOKYMEHTbI AOMKHbLI BblTb COCTaBNEHbl Ha NIMTOBCKOM $A3blKe U (MNK) Ha
apyrom npuemrnemoMm pana baHka Asbike (aHrnuirAckom, pycckom). B Tom cnydae, ecnu
npegbsBrneHHble baHKy OOKyMeHTbl cocTaBrneHbl Ha WHOCTPaHHOM s3blke, BaHk umeeT npaso
noTpeboBatb UX nepeBoda Ha FIMTOBCKUA W (UMW) Ha ApYron npuemrnembin ana baHka Asblk
(QHMMUNCKNIA NI PYCCKUN) kasarHstit-Barkom-a3eie [lognuck nepeBogyvka Ha nepesoe OOMmKHa
ObITb 3aBepeHa nevaTbio GIOPO NepeBofoOB MnM HoTapuycom JlutoBckon Pecnybnuvkn, ecnu
nepesof BbINOMHeH B JInTee nepesBog4mMkom — dmandeckum nvuomM. Ecnu nepesoq BbINOMHEH B
6lopo MepeBodOB MHOCTPAHHOIO rocygapcTBa WNM nNepeBogYMKoM — U3NYECKUM  MULOM
MHOCTPAHHOrO rocyaapcTea, Takow nepeBof OOMKeH OblTb HOTapuanbHO 3aBEpeH, a NoAanuchb
HOTapuyca COOTBETCTBEHHO fieranv3oBaHa Wiy 3aBepeHa npocTtasBneHnemM anoctuns (Apostille).
Ecnu KnueHT He npepocTaBnsaeT JOKYMEHTbl Ha npuemnemom Ans baHka MHOCTpaHHOM f3bike,
BbaHKk umeeT npaBo He oOUEHMBATb CoAepXaHWe TakMX AOKYMEHTOB W, COOTBETCTBEHHO, He
npeaocTaBnaTb YCAYrn Uy He BbINONHATbL NOAaHHbIE 3anpocChl.
KnueHT npuvHumaeT Ha cebs Bce pacxodbl NO MOArOTOBKE, AOCTaBKe, 3aBEPEHU0 U MepeBoay
npeabaBnsemMblx baHKy AOKYMEHTOB.
BaHk umeeT npaBo noTtpeboBaTtb, 4YTOGbLI nNpepocTaBrieHHble KrMeHToM [AOKyMeHTbl Obinu
MOArOTOBMNEHbLI C UCMONb30BaHNEM YCTaHOBMEHHbIX BaHkoM cTaHgapTHbIX opM M noanucaHbl
nyTeM MWCMNonb30BaHUa MpuemnemMblX Ans obeux CTOPOH CpeacTB MNpPOCTaBMAEHUs MNOAMUCHU,
Hanpumep, KBanuuuMpoBaHHON 3MEKTPOHHOW MOAMUCKHI0_ NN hU3UYECKOM NOAMUCHI0 Ha 9KpaHe
9NEKTPOHHOro YCTPOWCTBA NPY NOANMUCAHWUM JOKYMEHTa C LMPOBLIM COAEMKAHNEM U T. A.
baHk wvmeeT npaBo  npoBepuTb  NpeacTaBneHHyio  KnueHtoM  uHdopmaumio v
OOKYMEHThLIAOKYMEHTaHWE NYyTEM WUCMNOMNb30BaHMSA 06LLEeOOCTYMNHbLIX WUCTOYHWMKOB MHOpMauum
7




5.9.

5.10.

5.11.

5.12.

5.13.

5.14.

O6uwue npasuna npedocmasneHus ycaye Siauliy bankas. Bepcua geiictsutensHa ¢ 01.02.2022

(peecTpoB), a TakKe HageXHbIX HE3aBUCUMBbIX HEMYOMMYHBIX UCTOYHUKOB MHOPMALIMK U APYTUMUA
3aKOHHbIMK cnocobamu, T. e. baHk Bnpaee obpawaTecs K_[peanpusatuam rpynnsl baHka, gpyrum
nuuam, a Takke B rocyaapCTBEHHble opraHbl C MpocbOoW MpeaoCTaBUTb MMEIOLLYHCS Y HUX
MHOPMaLMIO O MOASIMHHOCTU MpeacTaBneHHbIX B BaHK OOKYMEHTOB W [OCTOBEPHOCTU WX
cogepxaHusa. B nepuon nposepku OOKYyMeHTOB BbaHk mmeeT npaBo He BbINONHATbL MOPYyYEeHUI
KnneHta wnu ero npegctasutenen. baHk MoOXeT nepegaBaTb MNONYyYeHHYy oOT KnuneHTta
MHOpPMaLMIO U AOKYMeEHTbI [1peanpuatuam rpynnbl baHka nav ApyrMMm nocTaBLUUKaM NnaTexHbIX
ycnyr KnueHTa ¢ uenbto ycTaHoBeHMsA NMYHOCTU KnveHTa u obHoBneHnst nHdopmauumn o Knvexte.
baHk, pykoBoACTBYSACb MPUHLMMNOM «3HaW CBOEro KrvMeHTa», umeeT npaso notpeboBatb, YTOObI
KnneHT npegoctaBun [OKYMEHTbl W (Mnun) wuHdopmauuio, nogTesepxjawowme uenb wu
npeanonaraembli Xxapaktep AenoBbiXx oTHoweHu KnneHta ¢ BaHkoM, 3aKkOoHHble OCHOBaHUSA Ans
NprMobpeTeHMs N NPOUCXOXAEHUE (MCTOMHUK) OEHEeXHbIX CPeacTB, Haxoaswmxcss Ha CueTax
KnveHTa, a Takke QJpyroro umyllectsa, LUenb (HasHayeHue) nnaTtexa, uHdopmaumio u
OOKYMeHTarbHble [oKasaTeNbCTBa O CTpaHe, B KOTOPOW YMnayMBaltoTCA Harnoru (Bkrwyas Ko
nnatenblinka), Xapaktep AeaTenbHocTn KnueHTa, sABNAOWErocs HPUOUYECKUM  FIULIOM,
MHpopmaumio o GeHedmnumapax, KOHTPOMMPYOLLMX ero duU3nyYeckmnx 1 (Unm) puanyeckux IuLl,
CTPYKType ynpaBreHuss (akuMoHepoB) M (Mnu) gpyrue AOKYMEHTbl M MHGopMaumio B obbeme,
HeobxoanMoM AN Hagnexallero ucnonHeHus BaHkom TpeboBaHMI, pernaMmeHTUPYILWNX Mepbl Mo
npeaoTBpaLLeHno OTMbIBaHUA AeHer u (Mnu) UHaAHCUPOBaHUSA TeppopUCTOB, M (MNKN) APYrnx
npaBoBbix akTtoB. Ecnu KnueHT He npepoctaBun baHky Heobxoaumble OOKYMEHTbI M (Mnu)
MHOPMALMIO B YCTAHOBIMEHHbIA BaHKOM cpok nNMbo npeacTaBun HEBEPHYHO UMM HEOOCTaTOYHYHO
nHcopmaumio, baHk BnpaBe oTka3aTbCA OT YCTAaHOBMEHWS OEeNOBbIX OTHOWEHWUA ¢ KnneHTowm,
3akntoveHua  [oroBopa, BbIMNOMHEHUA 3anpocoB W NNaTexHblX nopyyvyeHun KnveHTa,
npegoctaBneHns GaHKOBCKMX YCNyr UM NPUOCTaHOBUTL BbIMOSTHEHNE MNATEXHOro MopydeHus,
OrpaHNyYnTb WM U3MEHUTb npefocTaBneHue ycnyr (MOSIHOCTbID WAW  4YacTUMYHO), a B
NpeayCMOTPEHHbIX NPaBOBbIMM  akTamMm U HactoAwmMmn Obwumu npasunamu cnydasx —
npekpaTuTb AenoBble OTHOLEHUS ¢ KrnneHToMm.

KnveHT unu npeacrasutens KnueHTa, AeACTBYIOLNA OT €ro MUMeHU, Npu 3aknioveHmun [1orosopos,
nopgadve 3asBMNEHUn, NNaTeXHbIX MNOPYYEHWn WNU APYrnx 3anpolleHHblX BaHkom [OKyMeHTOB
OOMKEeH MX nognucatb_ usnMyeckor MNOAMUCb, a B TOM cryyvae, ecnu KnueHT aBnseTcs
IOpPUANYECKUM NNLIOM — 3aBEpUTb UX nevatbto, ecnn KnueHT (ropugudeckoe nuuo) oba3aH nmetb
neyaTte. Ecnn KnueHT nognucbiBaeT AOKYMEHTbI LMGPOBOro cogepxaHusa KBannduumpoBaHHON
9IEKTPOHHOW MOAMUCLI0 Mnv HOU3NYECKON MOANUCHID Ha 3KpaHe 3MEeKTPOHHOro YCTPOWCTBA,
ropuanyeckas cunia__ero  nognucu  npupaBHMBAETCS K duU3MYeckon noanucu, a B cry4vae
IOPUONYECKOro nmua — U K 3aBepeH|/|+o neyatblo (ecnv puanveckoe nmuo 06583aH0 umeTb

neyaTtb).

baHk Bnpase I'IOTpe6OBaTb HT06bI KJ'IVIeHT unn ero npeacrtaBuUTENb 3akYaemble C EaHKOM

FlGﬂFl—MGaﬂ-I/HJ,OKyMeHTbI ognmcan B—BaHKe B I'IpVIcyTCTBVIVI COpr,D,HI/IKa baHka. B#em%nyqaeueenm

Ecn|/| KnvleHT I'IOJ'Ib3yeTCFI 3neKTp0HHb|M|/| KaHanamu wu (vu'm) nraTeXHbIMU NHCTPYMEHTaMW,
npeabasnsemMble KnneHtom BaHky npolieHus, 3asBku, [JoroBopsbl, NraTexHble NopyyYeHns n apyrme
OOKYMEHTbI AOMKHbI BbITh NOATBEPXAEHLI NpefocTaBneHHbIMU KnueHTy 1 ngeHTnuumnpyowmmm
KnueHnta Cpegcteamu ayteHTUdmkauumn KnueHra.

CTOpOHbIKA®eHT BripaBe 3akntovaTth [1oroBopbl e-5aHkem-Unm nogaBaTb B-5aH«-NPOLIEHNSs, 3asiBKY,
OOKYMEHTbI, nognucbiBas MX KBanudUUMPOBAHHOM 3FEKTPOHHOW NOAMUCBIO, Takke ApYrnmu
cnocobamu (Hanpvmep, noanucatb OuMdPOBaHHbIE AOKYMEHTbl Ha 3dKkpaHe nnaHweTta baHka
duranyeckon Noanncho), Npu ycrnoeuu, 410 byaet obecneveHa 3alumTa TEKCTa, TakkKe YToeehk Y
BaHka eCcTb BO3MOXHOCTb Hagnexaiwium obpasoM naeHTudumunpoBaTtb Takoro KnueHta wunu ero
npencraBuTens (Bkmo4vasa vux noanucu) n ecrnm CTOPOHbl COrMnacHbibahk—corRaceH ¢ NogobHbIM
cnocobom noanucanHus.

OoroBopebl, 3aBepeHHble [IOKyMEHTbl M NnaTeXHble MOpYyYeHWsi, NOoAMMCaHHble MNOCPEACTBOM
CpeacTBaneaTeepaeHtblie—Cpeaeteam ayTeHTUdMKaUMnM 1 (Mnm) naarexHbiX MHCTPYMEHTOB,
BblpaxkaloLive BoM KrneHTamAaFekHbiMi—HHETRYMEeHTaMi4, CUMTAIOTCA MMELWUMU Ty Xe
IOPUONYECKYIO CUITY, YTO U COOCTBEHHOPYYHO MOAMNWCAHHbIE AOKYMeHTbl KrnueHTta, u moryT
NCNonb30BaTbCs B KAYECTBE A0oKa3aTenbHOro CpeacTea nNpu paspeLleHmmn cnopos mexay baHkom u
KnveHToM B cygax u B Apyrux opraHax.
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VI. SAKITIOYEHUE OTOBOPA, NPNOCTAHOBKA NPEAOCTABJIEHUA YCNYT, UBMEHEHUE

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.
6.10.

N PACTOPXEHUE IOTOBOPA

B cooTBeTCTBMU C O6LLENPUHATEIM NPUHLIMNOM CBOBOALI 3aknoyeHns gorosopa baHk nmeeT npaso
BbIGpaTh, C KAKUMM NULLAMM 3aKnoyaTh [JoroBopbl UNM 0TKasbiBaTbCA OT UX 3aKMHYEHUS, eCnv NHOEe
He NpeaycMOTPEHO NPUMEHNMbIMU NPaBOBLIMM aKTaMW.

baHk npepoctaBnaet KnveHTy BaHKoBCkue ycnyrm B criyyae 3aknoyveHus Mmexay baHkom u
KnueHntom [oroBopa o npefocTaBneHMn KOHKpeTHbIX BbaHkoBCkux ycnyr (npy HeobxoaumocTu
3aknodeHus Takoro [orosopa). [doroBopbl 3akntodaloTcsa B noapasgeneHuax banka wnu ¢
McnonbL30BaHMeM ONEKTPOHHbIX KaHanoB, ecnu baHk npepocTtaBnsieT NoAoGHYH BO3MOXHOCTb
3akntoyveHusa onpegeneHHoro [oroBopa. ®opma n cogepxaHve [loroBopa ycTaHaBnvBalTCs
BaHkom.

[orosopbl 3aknoyaloTCa Ha rocyAapCTBEHHOM FIMTOBCKOM SA3bIKE WY Ha APYroM npYemMnemMom Ans
BaHka MHOCTPaHHOM fA3blke (aHFMUACKOM UMK pvccn<ovv|) KaK 3To I'Ipe,D,VCMOTpeHO B N. 2.7 Obwux

,El,orosop BCTYMaeT B CUIy B A€Hb €ro nognucaHus BCemu CTOpOHaMI/I ,El,orosopa ecnn JJorosopom
He NpegycMOTPEH APYron NOPSAOoK.

B cnyyae ecnu [lMotpebutenb 3akntovaeT ¢ baHkom [OroBop AMCTAHUMOHHLIM CMOCOOOM C
ncnonb3oBaHMeM ONeKTPOHHbIX KaHarnoB, Takon [1oroBop BCTynaeT B CUMY CO HS €ro 3akroveHmns,
€cnn nHoe He ykasaHo B [lorosope. NoTpebutenb, yuntbiBasi yCTaHOBIEHHbBIE NPABOBbLIMW akTamMu
OrpaHNyeHnsi, MOXeT OTkasaTbCs OT [JoroBopa, 3aKMYEHHOro AUCTaHLMOHHbLIM CNocoboMAS

SAeKFpoHHbIMKaHaRam, B TedyeHne 14 (4eTblpHaguaTy) OHEN CO AOHS ero 3akmniyeHus, nyTem
nofayv NMCbMEHHOro 3asBneHus B ntobom otaeneHnn baHka nnv no AnNekTpoHHbIM kaHanam. Ecnn
MoTpebutens B TeyeHne 14 (4YeTblpHaguaTtn) OHEW OTKasblBaeTcsi OT [JoroBopa, 3aKYEHHOro
ONCTaHUMOHHBIM CNOCODOM4Eepes-SRekFpoHHbeKkaHabt, HO BaHK NpUCTYnNun K ero peanusauumm ¢
cornacusi lNotpebutena (MNoTpebutens Havan nonb3oBaTbCA baHKOBCKMMM  ycnyramu),
MoTpebuTtens JomkeH Bo3MecTUTb baHKky pacxoabl Ha hakTU4eCcKM NpeaoCcTaBreHHble yeryru, a
ecnv baHk npegocTaBui cpeacTBa Uiy KpeamT, BEPHYTb Takne cpeactsa unm kpeaut badky.- Ecnu
MoTpebuTens He BOCNOMb3yeTCs NpaBOM OTKasa B TeYeHWe Bhbilleyka3aHHoro cpoka, MNotpebutens
MOXeT oTkasaTbCs OT [lJoroBopa TOMbKO B Cry4vasx, yKka3aHHbIX B MPaBOBbLIX aKTax, HaCTOSLUMX
Obwux npasunax nnu B camom [loroBope. B cnyyae, ecnu no 3asasneHuto NoTtpebutens B Te4yeHme
14 (4yeTblpHagUaTW)-AHEBHOrO Nepuoaa oTkasa ¢ gaTtbl 3aknodeHus Jorosopa baHk npegoctasun
MoTpebuTento ycnyry M nonHoCTb mcnonHun [Joroeop, cuutaetcd, 4to loTpebutens yTpaTtun
npaeBo oTtka3a ot [orosopa. [lo 3anpocy [NoTpebutena baHk npegocTaBnsieT WHOpPMaLMIO
(noaoTBepxaeHue, konuo [orosopa 1 T. A4.) o [loroBope, 3ako4eHHOM NOCPEACTBOM SFEKTPOHHbIX
KaHanos.

B TOoM cny4yae, ecnu [JoroBopoM He nNpeaycMOTpeH Apyron nopsaok, [orosBop 3aknioyaeTtcs B
NUCbMEHHOW (hopMe B TaKOM KOMMYECTBE 3K3EMMMSpOB, KOTOPOE COOTBETCTBYET KOMUYecTBY
CtopoH B [oroBope, no ogHoMy ak3emnnaApy ansa kaxgon CrtopoHbl. Ecnu [JoroBop nognvcaH
KBannuLUMpOBaHHOW 3NEKTPOHHOW MNOANUCHI0 MK dur3ndeckon oundpoBaHHOW MNOAMNUCHID Ha
9KpaHe 3MeKTPOHHOro ycrpounctBa baHka, [l1oroBop cocTaensietcd B OAHOM 3K3eMmnispe W
nepenaetcsa KnneHty I'IOCDe,EI,CTBOM Cpe,EI,CTB LI,VICTaHLI,I/IOHHOVI CBA3U, Kak I'Ipe):I,VCMOTpeHO B I'IVHKTe

YCJ'IOBVIFl ,El,orosopa N3MEHSAITCA MO MUCbMEHHOM ﬂ,OI’OBOpeHHOCTVI CTOpoH, 3a UCKMYeHneMm

YCTaHOBIMEHHbIX HacToAwmMn Obwumu npasunaMmu Vv COOTBETCTBYOWUM [JOroBOpoM cry4vaes,

npu koTopbix BaHk 1 (unun) KnueHT mMmeroT npaBo Ha u3MeHeHwe [JoroBopa B OAHOCTOPOHHEM

nopsigke.

MpeanoxeHue unu npolwweHne KnueHta o6 nameHeHun [JoroBopa unu YCnosuin npegocTtaBneHns

ycnyr He aBnsTea Ana baHka 06593aTenbCTBOM M He BNEKYT HUKaKuMX NpaBOBbIX NOCHeacTBUI A0

MOMEHTa MoAMNMCaHUsi COOTBETCTBYHOLLEro AOKYMEHTa OTHOCUTENbHO M3MeHeHusa [orosopa unm

Ycnosut npedocmasrneHus ycnye.

[oroBop mMoxeT ObITb pacToprHyT No cornaweHnio CTOPOH.

B cnydyae, ecnn KnneHT He nomnb3yeTcs 3aka3aHHOW ycrnyron unu Gonblue He XOo4eT nonyyaTtb

ycnyry, KnneHT nmeet npaBo B OOHOCTOPOHHEM Mnopsiake, 3apaHee yBenomuB baHk 06 aTtom B
9
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NMCbMEHHON (popme, OTKasaTbCA OT 3aka3aHHOW ycnyru (Hanpumep, OTkasaTbCHA OT 3akasaHHOW
nnaTexHon KapTbl, He MPOANUTL aBTOMAaTUYECKU BKNag W T. A4.) WM pacToprHyTb [JoroBop ¢
BaHkoM B ycTaHOBMEHHble MpaBoOBbIMKM akTamu, [JoroBopoM wnu Ycrnosusmu rpedocmassieHus
ycriye cpoku (ecnu TakoBble umetoTcs). lNMocne pactopxeHns Jorosopa nnv oTkasa oT YCNyru rno He
3aBucAWMM OT BbaHka npuumHam 3a KnveHTOM coxpaHsaeTcs 06s13aHHOCTb MOMHOro pacyeta C
BaHkoMm © nomnHoro wucnonHeHwss Bcex obss3atenscTB nepeg bavkom no [oroBopy wunwu
npegocTasneHHbIM ycnyram. [Npu pactopxeHun [loroBopa unu otkase OT ycryru no BuHe baHka,
KnueHT 06513aH Bo3BpaTnTh BaHKky nonyyeHHble OT HEro CymMmbl (OPMHAHCUPOBAHUSA U paccyUTaTbCA
¢ baHkom 3a ycnyru, okasaHHble 40 AaTbl pacTopkeHus [Jorosopa.

Mocne wHdopMupoBaHua KnueHTa npeaycMOTpeHHbIM HacToawmmmn  Obwumu  npasunamu
cnocobom He nosgHee YeM 3a 60 (LecTbAecaT) kaneHaapHbIX AHEW, a B UCKITIOYUTENBHBIX CRy4Yasx
— 1 3a bonee KopoTkui cpok, BbaHk nmeeT nNpaBo NpMOCTaAHOBUTL MpeaocTaBrneHme baHKoBCKMX
yCrnyr, U3MeHuTb MopsAoK MX NpefocTaBreHus UM npekpatuTb npegoctasrieHne baHKoBCKuX
ycnyr, Bkntoyasi [JoroBopbl NOAOGHbBIX YCNyr, €Crnv NPUOCTAHOBKA, U3MEHEHME UMW MpeKpaLleHne
npegocTasneHns baHKoBckMX ycnyr oBycnoBneHsl COBEPLLIEHCTBOBaHNEM UCTNONb3yemoro baHkom
nporpaMMHOro obecneveHnss Unn TexHW4eckoro obopyaoBaHMSA, TEXHWYECKON NpoduNakTUKon,
3aMyckOM HOBLIX Bepcuii nporpaMMHoOro obecneveHuss unum BaHKOBCKWMX yCnyr, MHHOBaLUSMMU,
COBEepLUEHCTBOBaHNEM npoueayp, yCTpaHeHuem HedoCTaTKoB, npeobpasoBaHneM,
aHHynupoBaHuemM BbaHKOBCKMX yCnyr, pacTopXeHWeM / UICTEYEHNEM 3aKMOYEHHbIX C TpeTbUMM
nMuamMm SOroBopoB B CBA3W C M3MEHEHUEM TpeboBaHWI NPaBOBLIX aKTOB U T. 4. (Hanpumep, baHk
Oonblue He NpUHMMAaeT BKNadbl B onpeAeneHHon BanoTe, MeHAEeT ONEKTPOHHbIE KaHanbl, Yepes
KOTOpble NPefoCcTaBnATCa ycnyri, 6onblue He pacnpocTpaHaeT onpeaeneHHble BUabl MnaTexHbIX
KapT, 6onblLue He NpeaocTaBnsaeT (He MOXET NPeAoCTaBNATh) YCMyry no He 3aBucAwmUM OoT baHka
npu4MHaM, pacTopratoTcsi [OroBopbl ¢ 6aHKaMW-KOpPECNOHAEHTaMM U B UHBIX Criyyasx).

BaHk BnpaBe He npegocTaBnAaTb KnueHTy ycnyru, npekpaTtuTb NpegocraBreHme 6aHKOBCKUX
ycnyr, U3MeHUTb NOPSAAOK U YCNOBUSA NpeaocTaBrneHus ycnyr, ecnu Knument:

6.12.1. yKkasan HEBEPHYIO UMW HEMOJTHYO MHAOPMaUUIo B NpeAcTaBrneHHbIX baHKy AoKkyMeHTax, Ha
OCHOBaHWM KOTOpbIX BaHKk npuHAn pelweHue o 3aknodeHun [oroBopa, B nepuog WCNOMHEHUS
HoroBopa u (Mnv) nonb3oBaHust ycnyrov baHka, unu npegoctaBun He BCe pa3yMHO Tpebyemble
BbaHkoM HeoGxoaumble OOKYMEHTbl MM cBedeHus, nubo msberaeT wnu oTkasblBaeTCA OT WX
npegbsBneHns unu obHOBMEHWs, NN Ha AeHb 3akndeHus [JoroBopa cKpbll 06CTOATENbLCTBA,
cnocobHble okasaTb HeraTMBHOE BMWSHWE Ha (PMHAHCOBOE COCTOSIHWE W MpeanpUHUMAaTEeNbCKyHo
peaTenbHocTb KnneHTa, unmn Ha cnocobHocTb KnveHTa Hagnexawmum obpa3om MCNOMHATL CBOU
obsasaTenbcTBa no [Jorosopy;

6.12.2. no TpeboBaHunto baHka He nNpeacTaBuMn OaHHbIX O CBOEM (DMHAHCOBOM COCTOSIHUM, €CNK
Nogo6GHbIe AaHHble SABNATCA HEOOXOAMMBIMY ANA NPUHATUA BaHkoM pelueHusa o npegocTaBneHun
dvHaHcupoBaHusa, o6 oueHke nnaTexecnocobHocT KrnveHTa WM pucka UCMOMHEHUN
obsa3atenbcTB, 06 YynpaBneHWU 3afd0IPKEeHHOCTbIO nepes baHKkoM WM McnomHeHunM Apyrux
obsa3aTenbHbIX TpeboBaHWi, no3sonswmnx baHKky cBOeBpeMEeHHO BbISBMSATL BO3HMKAKOLWME B
pesynbTaTe 3aknioyaeMbiX COENOK NoTeHUManbHble PUCKK, MPaBUITbHO OLIEHUBATbL U CHWKATb WX,
NMOCTOAHHO KOHTPONMPOBAaTh M YyNpPaBnsaTb UMU;

6.12.3. no TpeboBaHuo baHka He NpeacTaBNAeT UNU He OOHOBNSAET aHKETY OCBEAOMITEHHOCTU O
KNMEeHTe, He NpeaocTaBnsieT OOCTAaTOMHbIX AAHHbIX UM (MNKU) OOKYMEHTOB, HeobOXooumblx AOnis
ayTeHTUdmKaummn nuyHoctn Knuenta, ero npeacrasutensa wnu 6eHedumumnapa, ocylecTsnsaemon
KnueHTomM [edATensHOCTM wunu CcTpaHbl npoxuBaHus KnuneHTa, He 0OOCHOBLIBAaeT ero
npodeccrnoHanbHble, 3KOHOMUYECKUe, colnanbHble Unu NMYHbIe CBA3K ¢ JlnTosckon Pecny6nvkon,
Unn npeacTaBneHHbIE AOKYMEHTbI U (UNW) OaHHbIE HE OTBEYaloT TpeboBaHMAM, YCTaHOBNEHHbIM
npaBoBbIMK akTamu 1 (unu) baHkom;

6.12.4. npu ocyuwiecTBrneHnn baHkom MoHUTOpUHra KnveHTa 1 ero onepauni He npegoctaBnsaet
AOCTaTOYHbIX AOoKas3aTenbCTB U (UNU) AOKYMEHTOB ANSA MOATBEPXOEHUS 3aKOHHbIX OCHOBaHWW
npruobpeTeHns [OEHEeXHbIX CpeacTB WM ApYroro umyllectBa M (UNn) UX MNPOUCXOXOEHWS,
uenu / HasHa4YeHus 1M 3aKOHHOCTM NNaTEeXHbIX onepauni, cobnaeHa MeXayHAPOAHbIX CaHKLMN,
a TaKke Hanuuue Apyrux obCTOATENbCTB, KOTOPble MO3BOMNSAT MNPEAnonoXuTb CBA3b fvua C
OTMbIBaHWEM AEHEr Unu gpyrov NPecTynHon AesaTeNbHOCTbIO;

6.12.5. He BbINoNHsET 0653aTENBLCTBO MO yniaTe KOMUCCUOHHOIO BO3HArPabkAEHWSA 32 OKa3aHHbIe
BaHkom ycnyru, Kak ykasaHo B PacueHkax Ha ycnyeu wnv [1oroBope, Hapylwuin B3siTble Ha cebs
obsasatenscTtBa no [loroBopam wWnNM [JOroBOPEHHOCTAM (Kak YCTHbIM, Tak M MNUCbMEHHbIM),
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3aKNtoYeHHbIM ¢ BaHkoM nnn Bxoasiwmmu B rpynny baHka npeanpuatMamm, NpUYMHUN yYObITKA Mnn
co3fan peanbHy BEPOSTHOCTb BO3HUKHOBEHUS TaKNX YObITKOB;

6.12.6. cBoumn gencTeuamKn (unu 6esgencTemem) NpeacTaBnsaeT yrpo3y UM HaHec ypoH baHky,
BxoadwmM B rpynny BaHka npegnpuatusM, 6e3onacHoCTU nnu penytaumm Ux COTPYAHWUKOB UIK
KNMUEHTOB;

6.12.7. Npoun3BOAUT OAHOpA30BbLIE pacyeTbl, TOPryeT WM OCYLLeCTBASET MNOCPEQHNYECTBO B
TOProBre BUpTYyanbHbIMW 1 KpUNTOBANKOTAMWN U OCYLLECTBASIET UHYIO AEATENbHOCTb, CBA3AHHYHO
C BMpTYyanbHbIMW BanoTaMn 1 KpUnToBasntoTamu;

6.12.8. He cobntogaeT nonoxeHun 3akoHa Jlumosckol Pecnybnuku o npedomepaweHuu
ommblgaHusi deHee U ¢buHaHcuposaHusi meppopucmos nnu nyHkra 5.9 O6bwux npasun (Hanpumep,
BGaHKOBCKUI CYeT MCnonb3yeTcs AN uenen, OTNMYHbIX OT TeX, KOTopble Obinn yka3aHbl BO BpeMs
OTKPbITUSA cYeTa; He NpedocTaBnsieTcsl MHopMaunst O KOHeYHbIX OeHedmumapax;: KnueHt He
OCYLLIECTBIAET peanbHon aesatenbHocTn B JInToBckon Pecnybnuke; KrnveHT, He MMes 3aKOHHbIX
OCHOBaHMI, OCYLLIECTBNAET (MONyYaeT) NnaTexu 3a CAENKU, B KOTOPbIX HE Y4acTBYET, UK Nony4aeT
(nepeBoauT) cpeactBa OT CYOBLEKTOB (-am), He BOBJIEYEHHbLIX (-bIM) B cAEnky, T.e. MiaTrexu
OCYLLIeCTBNAKTCA 33 TPEeTb CTOPOHY (MOCTYynaktT OT TPEeTeW CTOPOHbI); onepaumu (nepesogbl,
3a4MCneHnNst) Ha cyeTe COBEPLUAIOTCA C NMUaMu, BKMOYEHHbIMM B CMMCOK UL, B OTHOLUEHWUU
KOTOPbIX MPUMEHSIIOTCA MeXAyHapoaHble (UHAHCOBbIE, CeKTopalibHble CaHKUUW unu gpyrve
orpaHuMymuTENbHbIE MEpbl, UM KakK pacyeTbl 3a ToBapbl UMW YCNyru, KOTOpble orpaHudeHbl /
3anpeleHbl 3TUMW  CaHKUMAMW Unv  OPYrMMW  OrPaHUYUTENbHLIMU  MepaMu, WM KoTopble
NPOXWBalT B TaKMX CTpaHax U T. 4.), YTO SABMSETCA OCHOBaHWEM Ans npekpalleHus AenoBbiX
OTHOLWEHUN ¢ KnneHTtom;-

6.12.9. BKMWYEH B CMNUCOK WL, B OTHOLWIEHWUM KOTOPbIX MNPUMEHSITCA MEXAYHAPOAHbIE
DUHAHCOBbLIE CaHKUUW U (MNW) OpYrve CaHKUMW WUW_OpYrve OorpaHudmnTenbHble Mepbl (BKAKYas
CEKTOpPAanbHblE CaHKLUN B OTHOLLEHUN JeaTeNbHOCTU KnveHTa), BBeaeHHble EBPONENCKNM CO30M
OpraHnzaumen OObeanHeHHbIX Haumi mnu nwbbiM _OpYrMM  HauMOHAalbHbIM _OpraHoM, Wnu
KOHTPONUPYETCA TakKUM__JIMLIOM, WIN _MMEET CBA3W C  JMUAMMW, BKIKOYEHHBLIMU B CMMWCKU
MEXAYHAPOAHbIX (DMHAHCOBbLIX CaHKUWA WM OPYITUX OrPaHUYUTENbHbIX Mep, U (unun) Hapyliaet
CEKTOpasbHblE CaHKLUMOHHbIE OrpaHUYeHUs, BKNOYAS NpsiMoe U (Mnn) HENpsiIMOE YKIOHEHWE OT
(obxon) caHkumn, TpeboBaHu BaHKOB-KOPPECNOHOEHTOB, BHYTPEHHUX pelleHnn baHka wu
npeanpuaTtui baHkoBCKOW rpynnbl.

BaHk nmMeeT NpaBo B OQHOCTOPOHHEM Nopsigke, 6e3 obpalweHus B cya, HO NpeaBapuUTeNibHO
yBegoMmuB 06 aTom KnueHrta, pactoprHyTb [loroBop, ecnu:

6.13.1. B ycTaHOBNEHHbIN BaHkom cpok KnueHT He BbLINONHAET (He obGecneynBaeT BbINOMHEHUE)
TpeboBaHmn baHka, NpegycMOTpeHHbIX MyHKTOM 6.12 HacToawmx Obwux npasurt,

6.13.2. KnMeHT wunu _ KOHTpomvpywuwine ero duandeckne un  (unu) puanyeckme  nuua
BKITHOYEHbIKAKEHT-BKAO4EH B CMUCOK MNILL, B OTHOLLEHNM KOTOPbIX NPUMEHSIOTCS MeXayHapoaHble
PUHAHCOBbIE CaHKLMW UNU Apyrue orpaHndnTenbHble Mepbl, BBEAEHHbIE opraHamn EBponenckoro
coto3a, OpraHmsaumn OGbeanHeHHbIX Haumi u (Mnn) gpyrux ctpaH (BkNoYas cekTopanbHble
caHKuum K ocyectenaemon KnneHtom geatenbHOCTH);

6.13.3. KnueHT aBnseTcs NMuoM, Ha KOTOPOE BO3MOXEHbI BaXHble 00LLeCTBEHHbIE 00S3aHHOCTM B
CTpaHe, B KOTOpPOW uHAeKCc BocnpusaTtusa koppynuum (CPl) coctaensetr ot 0 go 5, unu Takue
0683aHHOCTM BO3MOXEHbI HA YNEHOB €ro CEeMbM MnM OnM3KMX MNOMOLLHMKOB (T. €. nuua,
yyacTByHOLLME B NOMUTUYECKON OeATENBHOCTN);

6.13.4. cornacHo mmetowlencsa y baHka nHdopmauun, KnneHT cBsizaH unmn paHee Gbin cBs3aH C
OEeATeNbHOCTbI0, 3anpeLleHHON MeXAyHapOAHbIMU MM HauWOHarnbHbIMW MPaBOBbIMW  akTamm
(Hanpumep, TOproBnewn noAbMKU, TOProBren YernoBe4YecKMMU opraHamu, 3Kchnyatauuen geten,
KoHTpabaHaown, HeneranbHOM TOProBnewn orHeCTpenbHbIM opyxuem, boenprnacamu, B3pbIBYATKON
UNM B3pbiBYATbIMU BELLECTBAMW, HENeranbHOW TOProBrnem HapKoTUKaMM WM MNCUXOTPOMHbLIMU
BELleCTBAMW, MPOCTUTYUMEN, MeEXOYHAPOAHbIMA AEHEeXHbIMW nepeBofaMmyn ©0e3  Hanuuus
COOTBETCTBYHOLUNX paspelleHnin, HemneranbHbiM OGaHKMHIOM, OpraHusauuen JoTepewn, CTaBoK,
KasmHo ©6e3 paspelleHMn KOMMETEHTHbIX TOCy4apCTBEHHbIX OpraHoB, Obin OCyXaeH 3a
9KOHOMMYECKME U (PMHAHCOBbIE NPECTYMNEHUS, OKa3biBaeT NOAOEPXKKY TEPPOPU3MY UMW HapyLuaeT
apyrve mMexgyHapoaHble HOPMbl, NPUHUMMLI U Ap.);

6.13.5. KnneHT aBnsieTca HeHaaeXXHbIM Unn ero penyTauus, nosegeHne Henpuemnemol anga baHka;
6.13.6. Npu NpoJoMmKeHUN AenoBbiX OTHOLUEHUA OyayT HapylueHbl 3aKkOHHble MHTepechbl baHka,
NpeanpuaTun rpynnsl baHka, COTPYAHUKOB NpeanpuaTuii rpynnsl baHka, 6aHKOB-KOpPpPeCnoHAEHTOB,
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KMMEHTOB UMK OOLLECTBEHHOCTU,—¥—(1474) MpaBOBbIE aKTbl, UMW PUCK-aNNeTUT, BHYTPEHHUE
HOPMAaTUBHbIE JOKYMEHTbI M BHYTPEHHUE peLleHnst BaHka unu rpynnsl npeanpuatuin baxka;
6.13.7. B cnyvyasix, NpPeayCMOTPEHHbIX MpaBoBbiMM akTamu, [oroBopom, Ycrosusmu
npedocmasieHusi yciya, Npy KOTOPbIX OEMNOBbIE OTHOLLEHUSI MOTYT BbITb NPeKpaLLeHbl.

Be3 npenBapuTenbHOrO NMCbMEHHOrO cornacus baHka KnveHT He vMMeeT npaBa Ha YCTymnKy
TPEeTbEMY MWLy CBOUX NPeyCMOTPEHHbIX [JoroBopamu 065s3aTenscTs B OTHOWEHUN BaHka.

BaHk MOXeT ycTynuTb Bce npaBa M o6si3aHHocTU no [oroBopy Apyromy GaHKy, douHaHCOBOMY
YYpEXOEHUO UMM TPEeTbeMY nuUy, KOTOPOE, B COOTBETCTBMU C MOANEXaUMU MPUMEHEHUIO
MpaBoOBbIMM akTamMu, UMeeT MpaBo MNpPedoCTaBnATb, MNEepeHMMaTb YCnyrM nodoGHoro Tuna,
WMHBECTUPOBATb B HUX, MpU ycrnoBuu, 4to y KnmeHTa He BO3HMKAET HWKAKUX AOMONMHUTENbHbIX
nnaTexHblX 06s3aTensCTB BCreAcTBME MOOOGHOM YCTYMKM, He YBENUYMBAIOTCH Mogniexalime
ynnarte no [JoroBopy CyMMmbl, @ Takke He NOsIBMSIETCS HOBbIX 06513aTeNbCTB.

VII. A\CNONHEHWUE OBA3AHHOCTEW, OTBETCTBEHHOCTb

Bo B3aumooTHoweHuax baHk u KnuneHT pyKOBOACTBYIOTCH MpUHUMNAMW CrnpaBeanmBoOCTH,
pasyMHOCTM M YECTHOCTW, a Takke Hagnexawum obpasom WCMOMHAT MPUHATbIE MU Ha cebs
ob6sa3aTenscTBa NO OTHOLLEHWUIO APYT K APYTY.

B cnyyae, ecnn nocnegHun AeHb cpoka ucnonHeHust KnveHTom obsisaTenbCTBa He SABNSAeTCA
Pabounm gHem, TO OHEM UCTeYeHMs cpoka ucnornHeHus KnuneHTom obsa3aTenbcTBa cuuTaeTcs
Pabounii geHb, cneayowuin 3a Hepabounm aHeM, ecnu [loroBopom, Yciosusimu npedocmasneHusi
yenye v lNpasunamu nnamexHbiX ycrye He NpegycMOTPEeH UHON NOPSAOoK.

B cnyuvae, ecnu KnveHT 3anpawmnBaeT MHBECTULMOHHBIE ycnyrn, KNnueHT, npexae 4em npuHuMmaThb
WHBECTULMOHHbIE pEeLUeHUs, OOMMKEH BHUMAaTenbHO O3HaKOMUTbCS CO BCel WHdopmauuen o6
00bekTax MHBECTUPOBAHUA, OMNUCAHUAMK  BblIOpPaHHbIX  HaMpaBMeHWA  MHBECTUPOBAHUS,
NpMMeHVMbIMU Haroramu (cbopamu, KOMUCCUAMU) U APYTUMU YCITOBUSIMW, U OLIEHUTb, ABNAETCA NN
NPUHUMaeMbIi puck npuemnembiM. Ha NoTpebutens, KOTOpbIA BOCMOMNb30BaNcs yka3aHHbIMU B
3TOM NYHKTE YCIyramu, He pacnpoCcTpaHsaoTCA NONOXEHMA NyHKTa 6.5 O6wux rpasurl.

KnveHT 3a ucnonb3oBaHue 3akasaHHbIXx BaHkoBCkMx ycrnyr ynnauveaeT BaHKy npeaycMOTpeHHbIN
PacueHkamu Ha ycriyeu n Ycnosusimu ripedocmassieHusi ycily2 KOMUCCUOHHbIN cOOp, NPOLEHTBLI 1
apyrve 6aHkoBCKue nnartexu (copbl), HE3aBMCUMO OT TOro, HackofbKO akTUBHO KnuneHT wnmu
nonb3yetca. Ecnu PacueHka Ha ycryay He NpUMEHsieTCA K KOHKPeTHbIM ycnyram baHka,
3anpoLUeHHbIM KnneHToMm, unn KOHKpeTHas pacueHka He BKMdeHa B PacueHKku Ha ycryeu, ee
pasmep onpegenseTca no OTAENbHOW 4OroBOpeHHOCTU CTOPOH.

OTBeTcTBEHHOCTb CTOPOH 3@ HEWCNOMHEeHWe WNM HeHagnexaiwiee MWCrnonHeHne ob6s3aTensCTB
yCTaHaBnMBaeTCs B COOTBETCTBUM C [IOrOBOPOM U AENCTBYOLUMU NPaBOBbIMW akTamu JIntosckom
Pecny6nukn.

CTOpPOHbI HECYT OTBETCTBEHHOCTb TOMNBKO 3a NPsMble YObITKMA B OTHOLLEHMMN Apyroi CTOPOHbI, ecnu
NHOe He nNpeaycMoTpeHo [JoroBopoM.

BaHk He HeceT OTBETCTBEHHOCT 3a YObITKW, MOHECEHHbIe KnMeHTOM B pesynbTaTte npeaocTaBneHuns
WHBECTULIMOHHBLIX W APYrMx (PUMHAHCOBBLIX YCMYr, LleHa KOTOPbIX CBSI3aHa C konebaHusiMu Ha
(hMHaAHCOBOM pbIHKE M KOTOPbIE HE KOHTPONUPYHTCA BaHkoM, Takumm Kak u3MeHeHUs 0OMEHHbIX
KypCcOB BarntoT, MPOLEHTHbIX CTaBOK, U3BMEHEHNS UeH Ha npuHaanexawme KnueHTy duHaHcoBble
WHCTPYMEHTbI (MHCTPYMEHTbI OEHEXHOro pblHKa, NepeBodHble LieHHble Bymaru, LeHHble Bymaru
CyOBEKTOB KONMNEKTUBHOIO MHBECTUPOBAHUSA, (hOpBapAHbIE BantoTHbIE onepaumnm (caenku), BKknovas
3KBMBaNeHTHble CpeAcTBa pacyeTa HannYHbIMU AeHEXHbLIMU CPeACTBaMM) 1 (UNK) Apyrue npucylumne
aktTMBam  KnveHTa  MHBECTUUMOHHbIE  PUCKW, €Cnu  MpOoMCXOAUT UMM NpoAosrmKaeTcs
pecrtabunusmpyiollee pblHOK  cobbiTWe, CyLeCTBYIOT WM NpoJoSKalT  CylecTBOBaTb
06CTOATENBCTBA, OKa3biBaloLLMe CyLLEeCTBEHHOE BNUSAHNE HA MEXOaHKOBCKUI PbIHOK, TakMe Kak: a)
B [JeHb onpegeneHns nepemMeHHoW 4YacTu nNpouUeHTHOW cTaBkM A0 12 yacoB B odumuUManbHbIX
NCTOYHMKaxX He 0O bsABNEHA NepeMeHHas YacTb NPOLLEHTOB (NpoLueHTHasi 6a3a) No COOTBETCTBYOLLEN
BartoTe 3a COOTBETCTBYIOLMI Nepuoa; nnu 6) baHk He MoxeT B xoae obbl4HON AeATEeNbLHOCTUN Ha
MexX6aHKOBCKOM pblHKE MNOMy4nTb HeobxoduMble Ha COOTBETCTBYIOLIMWA MNEpUo[ AO0CTaTOYHbIe
CYMMbl NO BKNagam B COOTBETCTBYHOLLEN BamnTe, U (UNu) B Nepuos nepemMeHHOW MPOLEeHTHON
CTaBKu 3aTpaTbl MO 3avMy OnNpedeneHHOW CyMMbl B COOTBETCTBYIOLLEW BamnoTe NpeBbIaoT
0a30Byl0 MPOLEHTHYIO CTaBKy 3a COOTBETCTBYIOLLUMI NEpuog, a Takke B OPYrnx criyyasx, He
3aBuCALLMX OT baHka.
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VIII. NTOPAAOK YBEOOMJTEHUA

CTopoHbl uMmeloT npaBo nepefasatb Apyr ApPYyry WHgopMauuio pasnuMyHOro xapakrepa:
yBEAOMIEHUS, BbINUCKW, OTYETbI, CNpaBKW, NOOTBEPXOAEHMS, MPEeTeH3un, rpadumku nnaTexen,
npegynpexgawowime nucbma unu nwobylo Opyrylo uHpopMmauuio (ganee — YBeAOMMEHUS)
nocpeactsoM WMHCTPYMEHTOB OMCTaHUMOHHOM CBSA3M Mnu B oTgaeneHusax banka. Badk Bnpase
nepenaeatb Knnenty YBegomneHus 6e3 noanvcu npeacraButens baHka.

Mocne nognucanus CtopoHamu [loroBopa u (Mnun) AOKYMEHTOB C OUMMPOBaAHHbLIM COAEPXKAHNEM,

Konusa 3aknwveHHoro JloroBopa WY MHOIO AOKYMEHTa HanpaBnsieTcs Ha YKasaHHbI KnneHTowm
agpec 3nekTpoHHoM noyThl. Ecnn KNnnueHT He uMeeT agpeca aNeKTPOHHOW MOYThl UNK He nornyvyaet
JoroBopa 1 (1Mnu) JOKYMEHTOB B CUNY HenpeaBUAEHHbIX 006CTOATENLCTB (TaKMX KakK TEXHUYECKME
cboun, HeBEPHO YKa3aHHbI agpec SNEKTPOHHOM NoYThl U T. N.), KNnueHT fomkeH cesa3aTtbes ¢ baHkom
1 emy byneTt npegocTaBneHa konma 3akntyeHHoro [lorosopa u (unv) AOKYMEHTOB, unu [1oroBop w
(unn) nOKYMeHTbI 6yayT oTnpaBlEeHbl HA HOBbIN, UCMPABMNEHHbIN aapec SNEKTPOHHOM NOYThI.

8:2.8.3. BbaHk oTnpaBnsieT KnueHTy YBeoomneHus, ucronb3ys nocnegHue ykasaHHble KnneHTtom

KoHTakTHble pJdaHHble. KoHTakTHble pfdaHHble KnueHta (MMs, damMunus unmM HaumeHoBaHue
lopuamn4eckoro nuua, agpec, Homep TenedoHa, agpec 3NeKTPOHHOM MOYThI, AWUK 3MEeKTPOHHOWN
OOCTaBKN MOCLINOK) {Aafee—KoHTFakFHbie—gaHHbie)-ykasblBaloTca B [loroBopax unu B Apyrux
npeactasrieHHblXx baHky OOKYMeHTax (aHkeTax, 3asiBkaX, yBeAOMIMEHUsX), KOTOpble XpaHATCS B
nHopmMaLmoHHon cucteme baHka. Ecnv y BaHka ecTb 060CHOBaHHbIE MPWYUHBI MonaraTb, YTO
npepoctasneHHas KnueHtoMm wHdoOpMauus 4<BRseTcAa HeBEepHOW (Hanpumep, oTnpaBrneHHoe
KnueHTy YBegomneHue 6bino Bo3BpalleHO MOYTOW, He NpOoLUfo YBEAOMIEHWE N0 SMNeKTPOHHOM
NOYTE UMM MHBIM CNOCOBOM BbINO YCTAHOBMEHO, YTO KNMEHT HEAOCTYNEH MO YKA3aHHbIMYKa3aHHOMY
UM KOHTaKTHbIM daHHbiMaapeey), baHk BnpaBemexet—Ho—He—o653aH; NpoBepuTb agpec
AeKnapuMpoBaHHOro MecTta xuTtenbcTBa KnneHTta B PeecTpe xuteneun, 1 oTnpasnaTb yBeJOMEHUs
no ykasaHHOMy B HeM agpecy. Ecnu Takas BO3MOXHOCTb npepocTtasnsietcs, KnveHtT moxet
npouHdopmmnpoBaTe baHk 06 N3MEHEHUN €r0 MECTa XUTENbCTBA, 3an0fHNB OOHOBMNEHHbIE AaHHbIE
Ha nopTane agMUWHUCTPATUBHbLIX WU rOCYAapCTBEHHbIX 3NEKTPOHHbIX ycnyr Elektroninés valdzZios
vartai, B PeecTpe xuTenen BoibpaB yHKUMIO «A MEHSIHO MECTO XUTEMbCTBAY.

83.8.4. Ecnu KnueHT ykasan bBaHKy agpec SnekTpOHHOW MnoyTbl, TO BCEe YBeOOMMEHus u

NoANVCaHHble AOroBOPbl C OUMAPOBaAHHBLIM codep)aHvem OyayT OTNPaBnsiTbCA TOMbKO TakUM
crnocobom,+ Takoe npegocTaBneHve YeegomneHnn Oyaet cuntatbCa NoaxXoaALWLmMM 115 NONyYeHnst
(npepocTaBneHus) Bcen Heobxoaumon nHgopmaunm o6 nameHeHHblix Obwux npasunax, lNpasunax
nnamexHeix ycrnye, PacueHkax 3a ycriyeu, Ycnosusx nipedocmassieHusi ycrye, 3aki4YeHHbIX
OOroBopax, WCMOSTHEHWM WITM HEUCNONHeEHUN 00s3aTenbCTB, NPeAoCTaBMIEHMM 3aMnpPOLLEHHbIX
OaHHbIX N OOKYMEHTOB, NMpeKpaleHnn OenoBbiX OTHOLIEHWUA U NONyYeHUn ApYyro nHdopmauuun.
BaHk MoxeT BbIOpaTb 1 gpyrue OONOMNHUTENbHbBIE CNOCOOLI NpeaocTaBneHnsa YsegomneHun. Ecnuv
KnueHTy HeobxoammMo oTBETUTb Ha YBegomneHne baHka, Haanexallen nepegadyen nHdopmawmm
cumTaeTcsa oT1BeT KnmeHTa C agpeca SOneKTPOHHOW MoYThbl, Ha KOTOPbIA OblIO  OTNpaBieHo

YBegomneHume.

8:4-8.5. YBEOOMITEHUST CUYUTaOTCA Hagnexawum o6pasomM BpyYeHHbIMUM, €CINU  OHU  Bbinu

OoTnpaBneHbl No nocnegHemy ussectHoMy baHky ykazaHHomy KnueHTom agpecy (ropyamyeckomy
agpecy), aapecy SNeKTPOHHOW MOYThbl, agpecy slMKa SMEeKTPOHHOW AOCTaBKWM MOCHLINOK, HOMEpPY
TenedgoHa, nytem otnpaBkn SMS-coobuieHns, BpyyYeHbl wWNM nepedaHbl JIMYHO (cnocob
yBejoMNneHus BblbMpaeTca baHkoMm), a Takke CUMTaOTCS OOCTYMNHbIMU ANSA O3HAKOMIEHUS, eCcnu
YBeoomneHuss oTnpaBndAloTCA MO JOMEKTPOHHbIM KaHanam, wucnonb3yembiM KrveHTom, wnu
nybnukytoTcs Ha Beb-cante baHka nnuv B otaeneHusix baHka.

8.5:8.6. B cnyyae nsmeHeHnsa umeHu n dpamunmm usnveckoro nuua, ero agpeca Mecrta XuTerbcTBa

unu agpeca Ans KoppecnoHAeHuuwn, TenedoHa, agpeca 9neKTPOHHOW MoYThbl, rocyaapcTsa
(cTpaHbl) pesnamMpoBaHMs ONS LEnerh  HanoroobnoxeHus, Koga HamoronnaTenbLluuka,
HaMMEHOBaHUA HPUANYECKOrO NUUA, pUaNYEcKoro agpeca, ycrasa, pykoBoauTenewn, Apyrux
YneHoOB opraHoB ynpaeneHus KnueHTta, y4acTHMKOB (aKLMOHEPOB, YNEHOB, AOMNbLLMKOB UK T. M.),
UMeH n ammnui (HanmeHoBaHWIA), agpecoB, TernedOHOB MNopyymBLUMXCS 3a KnmveHTa nuy u
sanorogatenen, unu B cryvyae cMepTn (ecrnm 3TO (puaMyeckoe nuLo) unu 3aBepLueHust
OesaTenbHOCTM (eCnu 3TO OpMAMYECKOe NNLO) NOPYYMBLLErOCS, rapaHTUPOBAaBLLEro 3a UCMOSTHEHNe
obsasatenbcTB KnueHToM nuua, rapaHTa unu 3anorogaTens, UM OT3biBa BblgaHHbIX KnueHTom
NpeacTaBMTENBCKMX MOMHOMOYMIA MWL, MMELMX NpaBO Ha pacnopsikeHne oT mMmeHu KnmeHta
OEHEeXHbIMW cpeacTBaMu U (UNKU) Ha 3akntoveHne caenok, KnueHt o6sa3aH B CPOYHOM MOpsakKe,
13



O6uwue npasuna npedocmasneHus ycaye Siauliy bankas. Bepcua geiictsutensHa ¢ 01.02.2022

cpasy e nocrie NpouCXoXaeHnsi BbllleyKasdaHHbIX N3MEHEHUI, nHdopmuposaTb 06 3ToM BaHk B
nMCbMeHHON hopMe 1 NpeacTaBuTb (NpU HanMyuum NpocbObl baHka) cBA3aHHbIE C U3MEHEHMAMMU
OOKYMEHTbI (JOKYMEHT y40CTOBEPSIOLLNIA IMYHOCTb, CBUAETENBbCTBO O 3aKNoYeHUn 6paka, BbINMUCKY
n3 PeecTpa opuvanyecknx nul, pelleHMe OpraHoB YrpaefeHusi, HOoTapuanbHO 3aBepeHHoe
yBejoMneHme o6 aHHynuMpoBaHWM [OBEPEHHOCTW, BLIMMCKY O akTe CMepTu unu gpyrue
TpebyeMble LOKyMeHTbI). KnneHT (topnanyeckoe nuuo) 0b6s3aH A0ONONHUTENBHO NPeabsBuTb B baHk
ochopmMIieHHbIe AOMKHbIM 0Bpa3om obpasubl MOAMMCEN HOBbIX MpPeAcTaBUTENEN HOPUANYECKOrO
nuua, a Takke [OOKYMEHTbl, MoATBepXaawwme WU3MEHEeHWE BbILEYNOMSAHYThIX [AaHHbIX.
0O6sa3aHHOCTL YBEOAOMIATL NMPUMEHSIETCA M B TOM Cryvyae, eCrii U3MeHeHHble PEeKBU3NTbI Obinu
obHapoaoBaHbl (Hanpumep, B CPeAcTBaxX MaccoBOW MHpOpMaLMM MM NOCPEACTBOM BbINOMHEHUS
COOTBETCTBYIOLUMX 3anucen B nNybnMYHbIX peecTpax AaHHbiX). Hagnexawwmm ob6pasom He
BbIMOMHMBLUMIA YCTAHOBMEHHbLIX HACTOALMM MNYyHKTOM 0653aTenscTB KnMeHT HeceT NOonHy
OTBETCTBEHHOCTb 3a BCE BO3HMKaWLWMEe B pesynbTaTte HECBOEBPEMEHHOro YBeAOMIIeHUS
nocneacTans (MOHECEHHbIe YObITKM), BKMOYast HenonyyYyeHue yseaoMmneHuni baHka, kotopble Obinm
OTNpaBfeHbl MO MNOCregHUM U3BECTHbIM baHKy KOHTakTHbIM AaHHbiM KrnveHTa. Mexgy Tem,
aencTtemsa baHka, BbINOMHEHHbIE B COOTBETCTBMM C NOCHEAHMMMU U3BECTHbIMM BaHKy KOHTaKTHbIMU
AaHHbIMK KnneHTa unu ero npeacraButensi, 1 ¢ UMEKLWUMMUCS NOSTHOMOYMAMM ByayT cunTaTbeA
BbINOSIHEHHbIMW Hagnexalmum obpasoM. baHk nmeeT NpaBo NPOBEPSATL U3MEHEHUS MHAOPMALINM O
KnveHTe B NyGMAMYHbIX PErMCTPax, ECim Takas BO3MOXHOCTb AOCTYNHA baHky.

8.6.8.7. BaHk MOXeT 3anucbiBaTb, NpocMaTpmBaTb W XpaHWUTb YBeOOMIEHUs, NpedocTaBeHHble
BaHkom 1 KnmeHTom gpyr apyry no tenedoHy, ¢ Lenbio 060CHOBaHMA NPeAoCcTaBeHHbIX KnmeHTom
3anpocoB, 3aKIoYeHHbIX ¢ baHkoM caenok unu npegocTtaeneHHbIx baHkom KnneHTy YBegomnenun,
N OHW MOTYT CMYXMWTb B KQYECTBE JoKa3aTenbCTB B N0ObIX NpoLueccax no paspeLLeHnto Criopos.

8-7£8.8. Ecnn [oroeop 3akntoumnu coBnagenbubl MU COAOIMKHMKN, nnu [oroBop Gbin nognmcax
cynpyrom(on), BaHk nmeet npaBo agpecosaTb YBeAOMMEHUS OOHOMY U3 yKasaHHbIX B [JoroBope
nuu, a AaHHoe n1uo 0b6s13aHo NepeaaTth NONYyYeHHY MHOPMaLMIo APYTMM yYKka3aHHbIM B [loroBope
coBnagenbuam, CO,EI,OJ'I)KHVIKaM unu cynpyry(e)

8.8.8.9. KrineHTk 4L A . W UMEeeT npaso
BblbpaTb cnoco6ab©epa—aqeeeéa nepep,aqm YBep,omneHm;l 3a UCKIYeHneM Criyvaes,
YCTaHOBIMEHHbIX NpaBOBbIMY akTamu n (unu) Jorosopamu.

8.9:8.10. CTopoHbl NpefocTaBnsAlT Apyr Apyry Bce YBeAOMMEeHus, BKMYas npeaycMOTpeHHoe
npaBoBbIMM aKkTamn 0693aTenbCTBO NPeaoCcTaBnAaTb MHAOPMALUIO, HA NIMTOBCKOM SA3blke UKW Ha
npuemnemom ans obenx CTOPOH MHOCTPAHHOM A3blKe (aHTITMNCKOM_UI1M; PYCCKOM).

846.8.11. lNepepaHHble CTOpoHamMu YBEOOMIIEHUSI CUHUTAKOTCA MOSTYYEHHbLIMU, €crnv YBeAOMITEHUS
OTnpaBneHbl No nocriegHen mmetowenca y CTOPOHbI KOHTAKTHOW MHOpMauuu, B CrieQytowmx
cny4vasx:

8.1140.1. ecnn YBegomneHue nepedaHo yCTHO (BKNoYas YeegomreHve rno tenedoHy) — B MOMEHT
€ro Npou3HeceHus;

8.1110.2. ecnn YBegomneHve Bpy4aeTcs IMYHO — B [€Hb €ro BpYYeHus;

8.1140.3. ecnu YBegomrieHue OTnpaBrieHo Mo noyte — cnycta 5 (nATb) KaneHgapHbIX gHen (Npuy
oTnpaske 3a npegensl Jlntoeckon Pecnybnukn — cnycta 14 (YeTbipHaaLaTh) KaneHaapHbIX AHEN)
CO [HS ero oTnpaBky;

8.1140.4. ecnu YBegoMneHue OTnpaBfieHo Mo 3NEKTPOHHOW NoYTe, Ha agpec SALMKa NeKTPOHHON
OOCTaBKN UMW MpU NMOMOLLM APYrMX TeNeKOMMYHUKaLUMOHHbIX cpeacts — B Onvkanwunn Pabouunin
AeHb nocne AHA OTNpaBkn YBeAOMIEHNS;

8.11408.5. ecnn YBegomneHne obHapogoBaHO MNPy MOMOLLUM ONEKTPOHHbLIX KaHanoB baHka — B
Gnwxkanwwnin Pabounii oeHb nocne gHa ero obHapodoBaHus;

8.1110.6. ecnn YBegomneHve onybnmkoBaHo nyb6nnmyHo — B AeHb ero onybnukosaHus.

8448.12. Ecnu KnueHT noarsepaun AOCPOYHOE (MO CpaBHEHUIO C yKasaHHbIM B nyHkte 8.11460
HacTosAwmnx O6wux npaesusi CPOKOM) MOfydeHne YBeOOMIMEHUd, cuMTaeTcs, YTo YBeaomreHune
BPYYEHO B ieHb NOMyYeHns NoATBEPKOEHUSA O HEM.

842.8.13. B TOM crniyyae, ecnv KnveHT BblpaxkaeT XenaHue nornyvatb YBeOOMINEeHUs, cogepxaliune
KOH(MAeHUnanbHylo  uHpopmaumio unu  TanHbl  baHka, nocpegctBoMm  VHCTpymMeHTOB
ONCTaHLUMOHHOW CBSI3W, UMW CaMOMNMYHO OoTnpasnsieT Takve YBegomneHus B bank, KnueHt tem
caMbIM NPUHMMAaET Ha cebs PUCK BO3MOXHOMO pasrnalleHns KoHduaeHumansHon nHdopmaunm um
BaHkoBCKOM TalHbl TPETBMM NMLaM.

843.8.14. B T1ex cnyyasax, ecnu KnveHT wunu ero npeacraBuTeNnb 3anpawivsBaloT MHEGOPMaUUIo
(cmpaBKy) O KOHKpeTHbIX ycryrax (cd4eTax W UMMEWMXCA Ha HUX ocTaTkax CcpeacTs,
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NoATBEPXOEHUSAX O BbIMOMHEHUW MaTeXHbIX onepaumin, [oroBopos, konun Apyrux JOKYMEHTOB U
T. N.), BHE 3aBMCMMOCTH OT TOro, obcnyxusaetcs nvu KnueHT unun ero npeacraBuTens B OTAENEHUA
BaHka unn nHdopmauma npegocTaBnNsgeTcs NocpPeacTBoM VIHCTPYMEHTOB AUCTaAHLMOHHON CBSA3M,
BaHKk nmeeT npaBo B3UMaTb KOMUCCMOHHLIA COOp M BblAaBaTb (NpefocTaBnATb) MHGOPMALMIO,
CNpaBKy MNKU KOMUIO JOKYMEHTOB TONbKO MOCMe ynnaTbl KOMUCCUOHHOrO cObopa Ha yKa3aHHbI
BaHkom cyerT.

844-8.15.  KnwueHT, nonyyus YBegomneHue oT baHka, B 3aBUCMMOCTU OT €ro cofepXaHus, OOIMKeH

JencTBoBaTb aKTUBHO W  BbIMOMHUTE YKa3aHHble B YBEOOMSIEHMM JenctBusa  (Hanpumep,
npeaocTaBuTb 3anpallmBaemMylo MHOPMaLMIO UM OOKYMEHThI, CBA3aTbCA C COTPYAHUKOM baHka,
nogTBepaUTb UM ONPOBEPrHYTh haKT, ONMAaTUTb 3a40MMKEHHOCTb U T. 4.).

8-15.8.16. B-fom cnyyvae, ecnu KnneHT He nonyyaeT ot43 baHka_konuu [JoroBopa unv YBeaoMMeHun,

9.1.

9.2.

9.3.

9.4.

10.1.

10.2.

10.3.

KOTOpble OH AOMKEH nofny4aTtb cornacHo Jorosopy unv nogaHHoMy KnveHTom npolleHuto, KnmeHT
06513aH He3ameanuTensHO coobLWNTL 06 aToM BaHky.

IX. PACCMOTPEHUE NPETEH3UW N PA3PELLEHUE CMOPOB

BaHk paccmatpuBaeT 3asBneHusa KnueHta oTHOCUTENbHO npefocTtaBnsemMbix baHkom ycnyr wnu
npeTeH3nn B OTHOLLEHUN AencTBuin baHka, koTopbiMy BaHk Mor HapyLwuTe TpeboBaHMA NPaBoBbIX
akToB 160 [1oroBopoB U (UNK) 3akoHHbIE MHTEepeckl KnueHTa.

Mopsgok paccmoTpeHuss baHKoM 3anpocoB Mnu npeteH3un KnueHTta, cpoku, Heobxoanmble Ans
npeabABNeHUs AOKYMEHTbI U MHpOpMaLMs, a Takke npoyme yCrioBUS PacCMOTPEHUS 3arnpocoB U
npeteHann nybnukytotcs Ha  Beb-cate baHka  www.sb.lt  Paccmorpenue  npeteHswid
Knunentos.www-sblt«PacemorpermeRpetersuitKanenton»- 1o xenanuio KnneHta baHk Bpydaet
KnueHTy pacnedvaTaHHylo MHOpMaLMo O NOpsAKe M YCNOBUAX paccMoTpeHus baHkom 3anpocos
UNn NpeTeH3nn.

B cnyyae, ecnn otBer baHka Ha npeTeH3ano (xkanoby) [loTpebutens He yOoBNETBOPSIET
MoTpebuTens unu ecrnm OH He Mony4urn oTBeTa, B LENnsdAx pas3pelleHus BO3HUKLLEro cnopa
MoTpebuTens MMeeT NpaBo B TEYEHME OOHOrO roga co AHA obpalleHuns B baHk obpatutbes B baHk
Jlutebl (r. BunbHioc, yn. ToTtopto 4, www.lb.It), kak B opraH, 3aHUMalLNIACA B YCTaHOBNEHHOM
NpaBOBbIMM akTamMy MopsiaKe PacCMOTPEHMEM CMOPOB MeXAy noTpebutensamm m ydyacTHUKamm
hMHaAHCOBOroO pblHKa, BO3HMKAKOLIMX B CBA3W C NpefocTaBrieHneM (PMHaHCOBBLIX YCAyr, a Takke
MoTpebuTens BNnpaBe 06paTMTLCA B CyA B MOPSAKE, YCTAHOBMEHHOM NPaBOBbIMU aKTaMM.

B oTHoweHnn O6wux npasun, MNpasun nnamexHsix ycrye, PacyeHok Ha ycryau, loroBopos n (unw)
Ycnosutl npedocmasneHusi ycriye npumeHsaeTcs npaso JIuToBckon Pecnybnuky, 3a UCKITOYEHUEM
crny4vaes, korga goroBopeHHOCTLH0 CTOPOH M NpaBoBbIMKU akTamu JlnToBckon Pecnybnvkn Gbin
YCTaHOBIMEH Apyron Nnopsiaok. B cnyyae BO3HNMKHOBEHMS criopa O BbiNONHeHUW ycriosui [orosopas
cnopsbl paspellaroTcs B cygax Jlutosckon Pecny6nuvku.

X. BAHKOBCKAA TAMHA

WHdopmaums, cocTaBnsowass GaHKOBCKYH) TaWHy, pernameHTUpyeTcs npaBOBbIMU akTamu

JlnToBckoi Pecnybnuku. BaHKOBCKOW TaWHOM cuuMTaeTcs u3BecTHad baHky uHdopmauusa o

cneayoLwem:

10.1.1.0 TOM, 4TO nUUO 9aBnsetca KnveHToM bBaHka W Kakve WHaAHCOBLIE YCryrn emy

NpeaocTaBnsalTCH, a Takke 0 HOMepax ero CY4eToB;

10.1.2.06 ocTtaTke cpeacTB Ha cveTax KnueHTa, BbINOMHEHHbIX UMW BbINOMHAEMbIX NAATEXHbIX

onepauusix, OoOnNroBbix ob6saA3aTenbcTtBax KnveHta nepeng bBankom, obcTosTenbCcTBax

npegocTasneHus KnueHty pmHaHCcoBbIX yCryr, ycnyrax u ycnosusx [Jorosopos;

10.1.3.0 (uHaHCOBOM nonoxeHun wun wumyllectse KrnveHTa, O [eATeNbHOCTW, O nfaHax

[eATenbHOCTM, O JONroBbix 0b6s3aTenscTBax KnueHta nepen ApyryuMmn nuuamuy Mnm o coenkax ¢

Apyrmmn  nvuamn, O KOMMepdeckux (MPOM3BOACTBEHHbIX) WM NpodeccuoHarnbHbIX TanHax

KnneHrTa.

MHdopmauums, coctaBnstowas 6aHKOBCKYO TanHy, MOXET BbITb packpbiTa TPETbMM MMLAaM TOMNBKO

B YCTaHOBMEHHbIX NPaBOBbIMM akTamu, Hactoawmmn Obwumu npasunamu v (Mnn) JoroBopom

crnyyasx M (MnM) nocrne nonyYyeHWs nMCbMEHHoro cornacus KnueHTa Ha npegocTaBneHue

KOHKPETHbIM Nnuuam KOHKPETHON UHopMaLmu.

BbaHk umeeT npaBo NpedocTaBnNATb UHOpPMaUUIO, COCTaBNALWY BaHKOBCKYO TanHy, nuuam,

KoTopble oOkasblBawT bBaHKy ycnyru, gononHswwwme npegocTtasnsemMble baHkom ¢uHaHCOBbIE
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ycrnyrm, B TOM criydae, ecnu cneuuduka NpegocTaBneHus AaHHbIX yCcnyr npegycmartpuBaet
oba3aTenbHOe packpbiTe MHGOpMaumu, cocTaBnsowen baHKOBCKyl TarHy, a Takke cyay,
apbuTpaxy unv apyrum nvuam B Liensax 3alimTbl 3aKOHHbIX MHTepecoB baHka n Tonbko B 06beMme,
obs3aTenbHOM Ans 3awutbl MHTEepecoB baHka, a Takke rocyJapCTBEHHbIM OPraHoB B LIEMsX
npenynpexaeHnsa npecTynsieHnn.

BaHk npepoctaBnsieT MHpopMaLMio, COCTaBNSAOLLYI0 BaHKOBCKYHO TaliHy:

10.4.1. opraHam, 3aHumawLWmmMmcsa pocyaebHbiM paccrnefoBaHveM, KpUMUMHAaNbHOW pa3Benkow,
pasBedKoW, HanoroBbiM agMUHUCTPUPOBAHMEM, agMuUHUCTpupoBaHnem ®oHga cTpaxoBaHuA
BknagoB un doHaa cTpaxoBaHua o006a3atenbCTB nNepes  MHBECTOpaMu, Haa3opoM  3a
aOMUHUCTPMPOBAHUEM  MEPCOHanbHbIX  AaHHbIX, HaO430pOM 33  (PUHAHCOBBIM  PbIHKOM,
paccMoTpeHneM BO BHecyaeOHOM nopsigke CropoB notpebuTenen u y4acTHUKOB (PMHAHCOBOro
pblHKa B COOTBETCTBUM C 3akoHom Jlumosckol Pecnybrniuku o baHke Jlumebi, npenoTepaLleHnem
OTMbIBaHUSA AeHer U (Mnu) (pMHaHCUPOBaHWSA TePPOPUCTOB, eCNU AaHHas MHGOpMaUusa SBNAETCsS
HeoOXoaMMOW AN BbINOMHEHMST YCTAHOBIIEHHbIX 3aKOHOOATENbCTBOM YKa3aHHbIX B HACTOSILLEM
NYyHKTE PYHKUNR;

10.4.2. HoTapnycam u cygebHbiM npuctaBaM, ecnv Takad WHgopmaumss Heobxoamma gns
BbINOSIHEHMS YCTAHOBIEHHbIX 3aKOHOA4ATENbCTBOM CITYXXEOHbIX (PyHKLIMNA.

B opyrux cny4dasax nHgpopmaums, coctasngowad 6aHKOBCKYO TalHy, NPeaoCTaBnAeTCcsa TONbKO Ha
OCHOBaHMM 060CHOBAHHOIO cyaebHOro onpeaeneHuns.

NHdopmaums, coctasnswoLLan 6aHKOBCKYIO TanHy, NpefoCcTaBAaeTCca TONbko KNneHTy, K KOTOpoMy

Takasg MHdopMaLmnsa OTHOCUTCS, UK APYTUM NMLEM MO NMMCbMEHHOMY 3anpocy Uin NMCbMEHHOMY
cornacuio_KnueHTa c ykaszaHMeM, KOMY U Kakasg mHdopmauus MoxeT ObiTb npegoctasBrieHa. B
cnyyae, ecnu  KnueHT 3anpalinBaeT  MHADOPMALIMIO, COCTaBMAOLLYI0 OaHKOBCKYH TalHY,
nocpeacteoM CpeacTB AUCTaHLIMOHHOW CBA3WU, BbaHK npegocTaBnsaeT Takyr MHMOopMAaLMO, ecrnu
3anpoc KnneHta 6bin_nony4yeH baHkoM € Mcnonb3oBaHMeEM KOHTakToB KnumeHTa, XpaHSLMXcHa B
nHdopmMaLmnoHHon cucteme baHka, n KnueHTa MOXHO maeHTuduumpoBaTtb ¢ nomoulbio Cpeacrts
ayTeHTudukaumn. Ecnmn KnmeHT obpallaetcsa B baHk, Mcnonb3ys Apyrne CBOM KOHTaKTbl, KOTOPbIE
HEe XpaHaTca B MHMopMaumoHHon cucteme badka, nnu y BaHka BO3HUKAT 0OOCHOBAaHHbIE
NoAo3peHUs B MNpaBuUnbHOCTU umaeHTudukaumm KnueHta, BaHk He npepgoctaBnseTr KnuneHty
MHOPMALINIO, COCTaBNAKLLYI BAHKOBCKYIO TanHy, nocpeactsoM CpeacTtB ANCTAHLIMOHHOW CBA3W.

Xl. OBPABOTKA NEPCOHAJIbHbIX OAHHbIX U KOHOPUOEHLIUATNIBHOCTb

. BaHk 3aboTuTCA O 3awuTe nNepcoHarnbHbIX AaHHbIX W KOHMWAeHUMansHocTn KnveHTa. [Mpu

npegoctaeneHun 6aHkoBckMx ycnyr baHk cobupaeT, ucnonb3yeT, XpaHuT u gpyrum obpasom
obpabaTbiBaeT nepcoHanbHble [OaHHble KnveHTa pgna_ Lenen 3akmioyeHWss M UCMOSTHEHUS
[loroBopoB, MCNOMHEHWS NPEeAYyCMOTPEHHbIX OEMCTBYHOLMMW MPaBOBbIMU akTamu oba3aHHOCTewN
BaHka n B gpyrux uensix, oteevawoLmx TpeboBaHMAM NpaBoBbIX akToB JluToBckown Pecnybnuku,
O6wero pernameHTa EBponerickoro cotosa no 3awmte gaHHbix (Ne 2016/679) n opyrmx npaBoBbIX
aKTOB.

. baHk cobupaeT, ncnonb3yeT, XxpaHUT U apyrum obpa3om obpabaTbiBaeT nepcoHarnbHble AaHHbIE

KnueHTa Tak, kak ykasaHo B [lpasunax 3auumsl repcoHarbHbIX 0aHHbIX, OTAeNbHbIX Jorosopax
BaHka nnn B cooTBeTCTBMM C TpebOBaHMAMN NPaBOBbLIX aKTOB. [1pasuna 3awumai MepcoHarbHbIX
OaHHbIX NyBGnukytoTca Ha Beb-cante baHka n ABNAOTCS HEOTbeMNEMOW HYacTblo NpeaocTaBnsaeMbIX
BaHkom ycnyr. B uensix obecneyeHumn 3alimTbl NEPCOHanbHbIX AaHHbIX U KOH(MOEHUMaNbLHOCTH
KnueHta BaHk BnNpaBe B OOHOCTOPOHHEM MOpsSaKe U3MeHATb [Ipasuna 3awumsl nepcoHarbHbIX
OaHHbIX 1 (MNK) [ONONHATL / OBHOBNATL akTyanbHy0 MHGOpPMaL Mo 0 6e3onacHocTu 1 0bpaboTke
AaHHbIX, 6e3 npeaBapuTensHoro HdopmmpoBaHns KnueHTta o6 atom.

. MNepepn 3akntodeHnem [Jorosopa ¢ baHkoM KnneHT JomkeH o3HakomuTbes ¢ [pasunamu 3awumel

repcoHarsbHbIx 0aHHbIX. B ToM criyyae, ecniv lNpasuna 3awumsi nepcoHarbHbIX 0aHHbIX NN nobas
MX 4YacTb KaxyTcsi KnueHTy HEMOHSITHbIMU MUK HesicHbIMK, KNUeHT gomkeH nHdopmupoBaTb 00
aTom baHk o 3akntoveHumsa [oroBopa unu npegocTtaBneHns ycnyr, a baHk JomkeH pasbsCcHUTb
KnneHTy ykasaHHble MM MecTa.

. KnueHT 0653aH He3zameonuTenbHO B NMCbMeHHOM hopme nponHdopmupoBath baHk, ecnn KnneHT

y3HaeT o ToMm, 4To BaHk cobupaeT, ucnonb3dyeT, XpaHUT ¥ ApyruMm obpasom obpabaTbiBaeT
HETOYHbIE UMK HeaKTyarnbHble Nobble NepcoHanbHble AaHHble KnneHTa, nnu ecnm KnueHT cumTaer,
yTo BaHk cobupaeT, ucnonb3yeT, XpaHUT 1 ApyriuM obpasom obpabaTbiBaeT Nniobble NepcoHanbHbIe
AaHHble KnueHTa 6e3 cobnogeHnst TpeboBaHUii NPaBoBbIX aKTOB.
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B Tex cnydvasnx, korga KnuveHT npepoctaBnseTr BbaHKy nepcoHanbHble AaHHble nopyvuTenem,
BMajenbLeB UMYLLLeCTBa, YreHoB ceMbl KnveHTa, npeactaButenevt wunu Opyrux TpeTbux Nuu B
Luensx 3akmnoyeHnsa n ucrnonHexHus [orosBopa wnv B COOTBETCTBUM C TpebBOBaHUSIMM NPaBOBbLIX
akToB, U baHk ocyliecTBnseT obpaboTKy Takmx NEepCoHanbHbIX OAHHbLIX B LENAX 3aKMOYeHUs U
ucnonHexnusa [oroBopa, npefocTaBneHnss 6aHKOBCKMX YCNYr U OPYrMX 3akOHHbIX Lensx, KnueHt
OOMKeH WHdOpMMpOoBaTb TakMx TpeTbux nuy O ToMm, 4to baHk 6Gyaetr obGpabaTbiBaTth WX
nepcoHanbHble JaHHbIe Tak, Kak 9TO NpeayCcMOTpeHo [pasunamu 3auumel nepcoHarbHbiX OaHHbIX.
Mpu npegoctaeneHun KnneHtoM BaHKy AaHHbLIX TpeTbMX NUL, YKa3aHHbIX B HACTOALWEM MyHKTe,
cuntaeTcs, 4To KnueHT npovHdopmMupoBan 3TUX TpeTbux nuy M 4to cam baHk He o06dA3aH
MHPOPMUMPOBATL AaHHbLIX TPETLUX NNL,.

. MHpopmaumsa o neperosopax Mexny baHkoM 1 KnneHToM OoTHOCUTENBHO 3akntoyeHus [lorosopa n

(vnn) npepocTaBneHua baHkoBckux ycnyr, ycnosua [oroBopa, ycrnoBua U Nopsgok
npegoctasneHns baHkom ycnyr KnueHTy, Xo4 NeperoBOpoB, TEXHOMOMMYeckue CBeAeHUs,
KOMMepYecKkne TalHbl, NraTeXHbIe onepauun, a Takke nbasa apyras nHdopmauus, nonyyeHHas
oT apyron CTOpoHbLI B Xxode McnonHeHns [oroeopa, SABNATCA KOHMAEHUMANbHLIMA U He
pasrnawarwTtca apyrum nuuam 6es cornacus Opyron CTOpPOHbI, 3a WCKIOYEHMEeM Cryyaes,
nNpegycMOTPeHHbIX npaBoBbiMM  akTamu, [Horosopom, O6wumu npasunamu, [lpasunamu
rnamexHbiX ycrnye n YCnoBusaMy NpegocTaBieHns yenyr.

. Ecnn KnneHT He wucnonHsieT wunvM HeHagnexawmm obpasom ucnonHsetr obssaTenbcTsa,

npenycMoTpeHHble [loroBopom m (Mnn) Ycrnosusamu npedocmasrieHus ycriye, baHk, B Lensax 3awmTsl
CBOMX UHTEPECOB M MHTEPECOB APYIrMX KPeOUTOPOB, UMEET NPaBo nepeaatb NepPcoHarnbHble aHHbIe
KnveHTta TpeTbuMMm nuvuam (Hanpumep, agBoKaTaMm, NPeAOoCTaBSIOLLMOKS3bBatothum  YCyrn
baHky, ynpaBnsowemMy gaHHbIMW UM pacnopsiaMTento AaHHbIX, 0OpabaTbiBaOLWMM COBMECTHbIE
havinbl AaHHbIX O AOSMKHMKAX, MPaBOOXPaHUTENbHBIM OpraHam u T. 4.).

. BaHk nMeeT npaBo packpbiTb KOHMUAEHUMANbHY MHAOPMALMIO NMLaM, KOTOpble OKasbiBalT

BaHky ycnyru, gononHswowme npegocraBsnsgemble baHkoM douHaHCOBbIE YCIyr B TOM cryyae, ecrnu
cneunduka npeaocTaBneHns AaHHbIX YChyr npegycMmaTtpuBaeT o0si3aTenbHOe packpbiTue
KOH(pmaeHumansHon nidpopmauun. B gaHHom criyvae baHk 065a3aH obecneunTtb, 4ToObI NOAOGHbIE
TpeTby Nuua 06s3anncb He packpbiBaTb KOHPUOEHLMANBHYIO NHGOPMaLUIO.

. KondwmaeHumanbHom nHdopmaumen He cuntaeTca uHgopmaumsa o CTopoHe, KoTopas:

11.9.1. B MOMEHT ee nonyyYeHuns unm yaHasaHms 6oina nyennyHom;

11.9.2. ctana nybnnyHom nnm U3BeCcTHOM He No BUHe Apyron CTOPOHbI;

11.9.3.6bima nonyyeHa OT TPeTbEro nuua, KOTOPOe MOMy4Yuno pJaHHyw wHdopmauunio 6e3
ob6sA3aTenbCTBa COXpaHeHNs ee B KOH(PMOEHLMANbHOCTY;

11.9.4.He MOXeT cuuTaTtbCs KOHMAEHUManbLHON, COrfnacHo npaBoOBbIM akTtaMm JIMToBCKON
Pecny6nuku;

11.9.5. He cunTaeTca KOHMAEHLUMANbHOW, COrNacHo NMMCbMEHHOMY 3aABMEHUIO NPegoCTaBUBLLEN
nHpopmarmio CTOPOHBI.

11.10. Ob6s3aTenbctBa NoO  KOHmaeHumanbHocTM genctByloT ana  CTOpoH B TeyeHue

12.1.

12.2.

HeorpaHW4eHHOro cpoka.
Xll. "AHOOPMALIMOHHAA CUCTEMA BAHKA

BbaHk uMeeT npaBO COBepLUEHCTBOBaTb CBOK MHE(OPMALMOHHYIO CUCTEMY W YCTPaHATb
OBHapyxeHHble ee HeJocTaTkM, [Aaxe ecnu 3TO MOXeT Bbi3BaTb M (Mnv) Bbi3biBaeT
KpaTkoBpemeHHble nepebon ¢ npegoctasneHneM baHkosckux ycnyr KnueHtam. baHk nnaHupyet
cBoM paboTbl NO COBEPLUEHCTBOBAHUO WHMOPMALIMOHHON CUCTEMbI UMM YCTPaHEHWO ee
HeJoCTaTKoB U, MO BO3MOXHOCTW, NMPOBOAMUT UX B HOYHOE Bpems unu B Hepaboune AHW. BaHk
3apaHee nHGopmupyeT KnmveHToB O nnaHupyembix BaHkoM paboTax no COBEPLUEHCTBOBAHWUIO,
n3MeHeHuo, npeobpasoBaHnio 6aHKOBCKOM MH(OPMAaLMOHHON cucTeMbl Ha Beb-cante baHka u
(M) No BNEeKTPOHHLIM KaHanam.

B nepvog Heobxoaumoro peMoHTa, obcnyxunBaHns, 06GHOBNEHMS U (MNK) 3aMeHbl NPOrpamMmMHOro
obecriedeHnss un (unn) TexHuMdeckoro obopydoBaHWs w  (MnKM) OpYron  MHAPaACTPYKTYpbI,
ncnonb3dyemblx baHkom, nnBo ynyylleHus BHYTPEHHUX npoueayp W OpYyrnx MNoAoBHbIX
06CcTOATENBCTB MPUOCTaHaBNMBaeTCsa NpeaocTaBneHne Bcex unu yactu baHkosckux ycnyr. Bo
nsbexaHve yobiTkoB KnneHtbl 06513aHbl NpeanpuHMMaTh BCe Mepbl A51S MOATOTOBKU K BO3MOXHbIM
nepebosm c npepocTtasneHvem baHkoBckux ycnyr. baHk He 6ydeT HecTM OTBETCTBEHHOCTW 3a
ybbITkn KnueHTa, KOTOpble BO3HMKNM Bcrneacteume Toro, 4to y Knuenta oTcytcTBOBana
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12.3.

12.4.

12.5.

12.6.

12.7.

O6uwue npasuna npedocmasneHus ycaye Siauliy bankas. Bepcua geiictsutensHa ¢ 01.02.2022

BO3MOXHOCTb NoNib3oBaTbCsl BaHKOBCKMMMK ycnyramu no npuynHe nposeaeHus baHkom paboT no
COBEPLLEHCTBOBAHNIO MHAOPMALIMOHHON CUCTEMbI U (UNN) YCTPAHEHUIO €€ He4OCTaTKOB.

Mpn HanNn4uKn YpesBblYaNHbIX OBCTOATENBCTB M BaXKHbIX MPUYMH B LENsaX n3dexxaHnsa BO3MOXHbIX
ybbiTkoB BaHka u (unu) KnveHtoB BaHk umeeT npaBo He3amMeanuTeNbHO MPOBOAUTL PaboTbl No
YCTPaHEHUIO HeJOCTaTKOB WH(OPMAaLMOHHOM cUCTEMbI B NOOOE BPEMSI CYyTOK B MaKCUMasbHO
KOPOTKME CPOKM.

Mpn coBepLueHCTBOBaHUN MH(OPMAaLMOHHOW CUCTEMBI NN NpeaocTaBnenHnn ycnyr baHk moxeT
0TKa3aTbCs OT MCMONb30BaHUS BblIOpaHHbLIX ANEKTPOHHbIX KaHanoB WX YCTAHOBUTbL (M3MEHUTD)
HOBble JMEeKTPOHHbIE KaHanbl, 0TKa3aTbCHa OT CYLLEeCTBYHOLMX U ncnonb3oBaTb HoBble Cpeacrea
ayTeHTM(MKaumm wnnm  BbINONHWUTE Apyrne Aencteus ansa  obecneveHuss Toro, 4TOObI
npegoctaeneHne baHkom ycnyr nocpeactBoM WMHCTPYMEHTOB [OMCTAHUMOHHOW CBA3WM ANg
KnneHToB BbIno NPOCTbIM M MOHATHBLIM, @ Takke COOTBETCTBOBAsIO TpeboBaHNSAM, NpeabaBNSEMbIM
NnpaBoBbLIMM akTaMu k 6e3onacHocTu.

BaHK BHOCUT M3MEHEHWs B WHAOPMAaLMOHHbLIE CUCTEMbI WNKU JONEKTPOHHblE KaHanbl baHka
noaTanHo, MOCTENEHHO MNEepeHOCs B HOBYK WMHAOPMALMOHHYKD cucTemy AaHHble KrnneHTos,
Heobxoaumble ONs nNpegocTaBneHns BaHKOBCKMX ycnyr, WMnuM nepeBodsd YCnyrm Ha HOBble
OneKTpoHHbIe KaHanbl. O Npon3BoAMMbIX U3MeHeHuAX baHk uHpopmupyeT KnueHTa Ha BeG-canTe
BaHka unu nHeim cnocobom. Npu BHECEHNM M3MEHEHWI B MHGOOPMAaLNOHHY0 cuctemy baHka baHk
UMEEeT npaBO B OAHOCTOPOHHEM MOPSiAKE M3MEHSATb HOMepa npefocTaBneHHbX KnneHTtam
GaHKOBCKMX CYETOB, HOMEpa COENOK, APYrne PeKBU3UTbI OKa3biBAaEMbIX YCIyr C rapaHTMen Toro,
4YTO NOAOBHbBIE MBMEHEHMS HE HApYyLLAT 3aKOHHbIX MHTePecoB KNMEHTOB U HNKaKUM MHbIM 06pa3om
He NoBNUAT Ha obsa3aTenscTBa CTOPOH Apyr nepen opyromMm nubo He 0BpeMeHunT ux.

Ecnu Bo Bpems npoBeaeHus paboT No COBEPLUEHCTBOBAHUIO UHAOPMALIMOHHOW CUCTEMBI U (MNK)
Mo yCTpPaHeHMIO ee HeaoCTaTkoB B MHAPOPMALMOHHON CMCTEME BO3HMKAKOT HENPEOYyCMOTPEHHbIE
cbon wnn aBTOMaTU4eckme OWNOKM (HanNpuMMep, MEHSIOTCA CPOKM COBEPLUEHUS COENOK,
yCTaHaBNMBAETCS He OroBOpeHHble [JoroBOpOM MPOLEHTHbIE CTaBKW, NPeKpallaeTcsl HauncrneHne
KOMUCCUOHHBLIX COOpPOB MNM U3MEHSIETCA WX pa3mMep, AyOnvpyroTcs WnNn He COoBepLuakoTCst
nnaTexHble onepauun W T.A4.), baHKk umMeeT nNpaBo B OAHOCTOPOHHEM MOPSAKE WCNPaBUTb
(ycTpaHuTb) ponyuleHHble WMHAOPMALNOHHOW CUCTEMOM OLUMOKM, BOCCTAHOBUTbL CAESNKYy B
COOTBETCTBUM CO COENKOWN, OTHOCUTENBHO KOTOPOK Obina AOCTUIHYTa JOrOBOPEHHOCTL C KNMeHToM,
1 nponHdopmmposaTtb 06 aTom KnveHTa.

baHk BnpaBe He nNpegocTaBnNATb YCNyru, ecnu BCNeacTBMe HeHaanexawen paboThbl
MHOPMaLMOHHBIX cuctem (Hanpumep, cuctembl PLAIS, PRDB, ny6nuyHbiXx peectpoB, CUCTEMBI
oneparopa CBsi3M) TPETbMUX CTOPOH MK APYTrMX TEXHNYECKNX c6oeB, He 3aBucsLmMx oT baHka, BaHk
He MOXeT WU HEe MMeeT BO3MOXXHOCTW NpegoCTaBnAaATb YCryrn A0MKHbIM 0bpa3om.

AB Siauliy bankas
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